A helpful guide to our
criticalillness definitions

This information refers to policies with document
reference FPPCLCI1G and MIMICI26LG

You can find this number on the front page of your policy conditions and in your policy schedule.

We know that some of our critical iliness definitions can be quite complicated because we have to use set medical definitions
to make sure we assess and pay claims fairly. So we've put together this useful guide to explain in plain English what these

definitions mean and help you work out if you could make a claim.

Each condition we cover s listed in its own section which tells you what kind of payment we offer, and who is covered (adults,
children —if included in the cover, or both). It also explains the formal definition, includes links between conditions that are
similar or different levels of severity (for example: blindness and partial loss of sight) to help you work out whether you are
eligible to claim, and (where available) provides links to additional resources to help you find out more about the condition

and what support is available.

This is only a guide to the ilinesses, operations and medical
procedures we cover under our policies. For full details of
what you are covered for, please make sure you read your
policy conditions.

@ Full payment conditions

A full payment condition is where we will normally pay your
full amount of cover. If we pay a claim under one of these
conditions your policy will end. The only exception is if we
pay a claim under children’s cover.

@?ED Additional payment conditions

An additional payment condition is where we pay the lower
of either 25% (under our Life and Critical lllness Cover) or
50% (under our Life and Enhanced Critical lliness Cover)

of your amount of cover up to £30,000. Your policy will
continue without reducing your existing cover if you claim.

If a claim meets the definition for a full payment condition
as well as an additional payment condition we'll pay for the
full payment condition and your policy will end (unless it
was for a children’s claim — then your policy will carry on).

ﬁ Child Only (Enhanced Children’s Cover)

If you have chosen to include Enhanced Children's Cover
with your policy, your children are covered for 10 additional
child specific conditions. Please see your policy conditions
for full details about whatis and isn'tincluded.

Enhanced claim payments

For some of our conditions, we offer higher payments in
certain circumstances. We've used green text to show
where this is available. Some of these are only included for
our Life and Enhanced Critical lliness policy only.

% Life and Enhanced Critical lliness only

With LV=, you have the choice between two different
policies. Life and Critical lliness Cover or Life and Enhanced
Critical lliness Cover.

Life and Enhanced Critical lliness Cover includes cover
for more conditions. We've used this icon to help you
understand what conditions apply to Life and Enhanced
Critical lliness only. Please refer to your policy conditions
for full detail of what your policy covers.

This condition is covered through our
Life and Enhanced Critical lliness only
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resource
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Please feel free to print as many pages as you need, if you
would like us to send you a hardcopy of any of the pages
please let us know which conditions you want a copy of
and we’ll post them out to you as soon as possible.

You can email us at

ebprotection@LV.com

& orca 0800 678 1906

LV =
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Find my condition

Just click the condition you'd like to find out more about

Alzheimer's disease or other forms of dementia
Aorta graft surgery

Bacterial meningitis

Benign brain tumour

Benign spinal cord tumour

Blindness

Brain abscess

Brain injury due to trauma, anoxia or hypoxia
Cancer including aplastic anaemia
Cardiac arrest

Cardiomyopathy

Coma

Coronary artery bypass grafts
Creutzfeldt-]Jakob disease

Crohn's disease

Deafness

Encephalitis

Heart attack

Heart failure

Heart valve replacement or repair

HIV infection

Idiopathic pulmonary arterial hypertension
Kidney failure

Liver failure

Loss of hand or foot

Loss of independent existence

Loss of speech

Major organ transplant

Motor neurone disease and specified diseases
of the motor neurones

Multiple sclerosis
Neuromyelitis optica (Devic's disease)
Open heart surgery

Paralysis of a limb

Parkinson's disease

Parkinson plus syndromes
Pneumonectomy

Pulmonary artery surgery
Severe lung disease

Severe mental illness

Severe sepsis

Spinal stroke

Stroke

Syringomyelia or syringobulbia
Surgical removal of an eyeball
Systemic lupus erythematosus

Terminalillness

Third degree burns

Ulcerative colitis

Total permanent disability

Accident hospitalisation cover

Aortic aneurysm

Carotid artery stenosis

Cauda equina syndrome

Cerebral or spinal arteriovenous malformation
Cerebral or spinal aneurysm

Central retinal artery or vein occlusion
Coronary artery angioplasty
Diabetes mellitus type 1

Gastrointestinal stromal tumour (GIST)
or Neuroendocrine tumour (NET) of
low malignant potential

Guillain-Barré syndrome
Less advanced cancer
Non-severe cardiomyopathy
Other carcinomas in-situ
Partial loss of hearing
Partial loss of sight

Partial third degree burns
Pituitary tumour

Removal of one or more lobe(s) of the lung

Enhanced children's critical iliness conditions

Your policy schedule will tell you if you have this and the policy
conditions explain what's covered.

Cerebral palsy

Child diabetes type 1
Child intensive care
Cystic fibrosis
Down's Syndrome
Edward's Syndrome
Hydrocephalus
Muscular dystrophy
Patau’s syndrome
Spina bifida

This guide doesn't include details on the Pregnancy
complication payments offered under our Enhanced
children's cover. For more information on these please

read your policy condtions.
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(Area of body affected: Brain)

Alzheimer’s disease or other forms of dementia -
resulting in permanent symptoms

Pavment type: Full @ Who is covered: Adult and child
y ype: (if children's coveris included)

Definition used for insurance purposes

We know some of the medical terms we use can be quite complicated. We use them to make sure we treat our
customers fairly by paying people whose condition meets the same definition. But don’t worry — we've included
an explanation of these terms in the ‘What this means’ section below.

A definite diagnosis of Alzheimer’s disease, or other forms of dementia by a consultant neurologist, psychiatrist
or geriatrician. There must be permanent clinical loss of the ability to do all of the following:

® remember
® reason;and

® perceive, understand, express and give effect to ideas

If you're under 55 years of age, and your claim meets this definition we will pay twice the amount of cover.
This is subject to a maximum of £200,000 more than your amount of cover. Please be aware that this enhanced
payment isn't available under children's cover.

m This enhanced payment applies to Life and Enhanced Critical lliness cover only.

See the Appendix in your policy conditions for more information. /02

What this means...

Dementia is a syndrome (a group of related symptoms) associated with an ongoing decline of brain function. It can affect
memory, thinking skills and other mental abilities. Alzheimer's disease is the most common form of dementia in the UK.

Dementia generally gets worse with time and symptoms include: memory loss, confusion, hallucinations, anxiety, and
difficulty eating, speaking and taking care of yourself.

Where to go to find out more...

% www.nhs.uk/conditions/dementia/about .

www.dalzheimers.org.uk

www.dementiauk.org | V | W—
L | S—



http://www.nhs.uk/conditions/dementia/about
http://www.alzheimers.org.uk
http://www.dementiauk.org
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( Area of body affected: Blood vessel between heart and stomuch)

Aorta graft surgery - for disease or traumatic injury
reymentope:ru (£) - Himis o At e Eﬁ

Definition used for insurance purposes

We know some of the medical terms we use can be quite complicated. We use them to make sure we treat our
customers fairly by paying people whose condition meets the same definition. But don’t worry — we've included
an explanation of these terms in the ‘What this means’ section below.

The undergoing of surgery for disease or trauma to the aorta with excision and surgical replacement of a portion
of the diseased or damaged aorta with a graft. The term aorta includes the thoracic and abdominal aorta but not
its branches.

For this definition, the following are not covered:

® Any other surgical procedure, for example the insertion of stents or endovascular repair

What this means...

This surgery is used to prevent or treat an abdominal aortic aneurysm (commonly referred to as an AAA) when the main blood
vessel that runs between our heart and stomach ruptures.

The surgery involves using an artificial tube to strengthen the blood vessel. This is either inserted through the groin or stomach.

Where to go to find out more...

% www.nhs.uk/conditions/abdominal-aortic-aneurysm l

www.bhf.org.uk

www.vascularsociety.org.uk | V [ —
L —



http://www.nhs.uk/conditions/abdominal-aortic-aneurysm
http://www.bhf.org.uk
http://www.vascularsociety.org.uk
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( Area of body affected: Brain)

Bacterial meningitis - resulting in permanent symptoms
Peymenttype:Ful () Whoiscovered: Adultand i Eﬁ

Definition used for insurance purposes

We know some of the medical terms we use can be quite complicated. We use them to make sure we treat our
customers fairly by paying people whose condition meets the same definition. But don’t worry — we've included
an explanation of these terms in the ‘What this means’ section below.

A definite diagnosis of bacterial meningitis by a consultant neurologist resulting in permanent neurological
deficit with persisting clinical symptoms.

For this definition, the following are not covered:

e Allother forms of meningitis other than those caused by bacterial infection.

What this means...

Meningitis is an infection of the membranes around the brain and spinal cord. There are two types of meningitis and bacterial
meningitis is rarer and more severe.

If people are treated quickly they can often make a full recovery, but some people are left with permanent difficulties which include:
hearing or sight loss, memory problems, seizures, balance issues, arthritis, kidney problems, amputation of an arm or leg.

Where to go to find out more...

% www.nhs.uk/conditions/meningitis

www.meningitisnow.org '

WWww.meningitis.org IL V | —
S—



http://www.nhs.uk/conditions/meningitis
http://www.meningitisnow.org
http://www.meningitis.org
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(Areq of body affected: Brain )

Benign brain tumour - resulting in permanent symptoms
or specified treatment

Pavment type: Full @ Who is covered: Adult and child
y ype: (if children's coveris included)

Definition used for insurance purposes

We know some of the medical terms we use can be quite complicated. We use them to make sure we treat our
customers fairly by paying people whose condition meets the same definition. But don’t worry — we've included
an explanation of these terms in the ‘What this means’ section below.

A non- malignant tumour or cyst originating from the brain, cranial nerves or meninges within the skull,
resulting in any of the following:

e permanent neurological deficit with persisting clinical symptoms; or
e surgical removal of part or all of the tumour; or

e undergoing radiotherapy, including sterotactic radiosurgery, or chemotherapy treatment, to destroy
tumour cells.

The following are not covered:

® tumours in the pituitary gland
® tumours originating from bone tissue

® angiomas and cholesteatoma

What this means...
A benign brain tumour is a non-cancerous mass of cells that grows relatively slowly in the brain.
Non-cancerous brain tumours tend to stay in one place and won't usually come back if all of the tumour is removed during surgery.

Although they aren’t cancerous they are still serious and if the tumour can't be completely removed there's a risk it could grow back.
In this case it'll be closely monitored using scans or treated with radiotherapy.

If your diagnosis doesn't meet this definition please check the definition for pituitary tumor.

Where to go to find out more...

% www.nhs.uk/conditions/benign-brain-tumour .

www.thebraintumourcharity.org

www.braintumourresearch.org/info-support/support IL V  W—
-



http://www.nhs.uk/conditions/benign-brain-tumour
http://www.thebraintumourcharity.org
http://www.braintumourresearch.org/info-support/support
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(Area of body affected: Brain and spine)

Benign spinal cord tumour - resulting in
permanent symptoms

Pavment type: Full @ Who is covered: Adult and child
y ype: (if children's coveris included)

Definition used for insurance purposes

We know some of the medical terms we use can be quite complicated. We use them to make sure we treat our
customers fairly by paying people whose condition meets the same definition. But don’t worry — we've included
an explanation of these terms in the ‘What this means’ section below.

A non-malignant tumour within the spinal canal and originating in or arising from the meninges or spinal cord.
The tumour must be interfering with the function of the spinal cord which results in permanent neurological
deficit with persisting clinical symptoms.

This diagnosis must be made by a medical specialist and must be supported by appropriate evidence.
The following conditions are not covered:

® (ysts

® Granulomas

e Malformations in the arteries or veins of the spinal cord

® Haematomas

® Abscesses

® Disc protrusion

e Osteophytes

What this means...

A benign tumour is a non-cancerous mass of cells that grows but does not spread to other parts of the body, these tumours can
cause problems by pressing on the nerves that run from the brain down the middle of the back to different areas of the body.

Symptoms depend on the position of the tumour in the spinal cord but can include: back and neck pain, numbness, and tingling and
weakness in the limbs, clumsiness and difficulty walking and sometimes it can cause loss of bladder and bowel control.

Where to go to find out more...

% www.christie.nhs.uk/patients-and-visitors/your-

treatment-and-care/types-of-cancer/spinal-cord-tumours '

www.macmillan.org.uk/information-and-support/spinal-

cord-tumours IL V | —
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http://www.christie.nhs.uk/patients-and-visitors/your-treatment-and-care/types-of-cancer/spinal-cord-tumours
http://www.christie.nhs.uk/patients-and-visitors/your-treatment-and-care/types-of-cancer/spinal-cord-tumours
http://www.macmillan.org.uk/information-and-support/spinal-cord-tumours
http://www.macmillan.org.uk/information-and-support/spinal-cord-tumours
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C Area of body affected: Eyes )

Blindness - permanent and irreversible

Pavment type: Full @ Who is covered: Adult and child
y ype: (if children's coveris included)

Definition used for insurance purposes

We know some of the medical terms we use can be quite complicated. We use them to make sure we treat our
customers fairly by paying people whose condition meets the same definition. But don’t worry — we've included
an explanation of these terms in the ‘What this means’ section below.

Permanent and irreversible loss of sight to the extent that even when tested with the use of visual aids, vision is
measured at 6/60 or worse in the better eye using a Snellen eye chart; or a loss of peripheral visual field and a
central visual field of no more than 20 degrees in total.

If the cause of your claim was as a direct result of an accident, we'll pay this as an enhanced claim. If you have
Life and Critical lliness cover we'll pay an additional 50% of your amount of cover on top, up to a maximum of
£200,000 more than your amount of cover.

If you have Life and Enhanced Critical lliness cover we'll pay twice your amount of cover. This is
subject to a maximum of £200,000 more than your amount of cover.

See the Appendix in your policy conditions for more information. /QE

What this means...

This means you have extreme sight loss that won’t ever improve.

The diagrams show a Snellen eye chart which is one you'll have used when you go for an eye test, it shows lines of letters that
get smaller with each line. A 20 degree field of vision is as follows:

Snellen Eye Chart 20 degree field of vision

Q Left eye
60°

TOZ Q Right eye
L PED

PECFD i
EDFCZP . Blind spot

95° 95°

If your diagnosis doesn’t meet this definition please check the definition for partial loss of sight.

Where to go to find out more...

% www.rnib.org.uk .

www.rsbc.org.uk

www.seeability.org IL V
—



http://www.rnib.org.uk
http://www.rsbc.org.uk
http://www.seeability.org
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( Area of body affected: Brain )

Brain abscess - undergoing specified treatments
Payment type: Full @ zi,;/?k?iIidfrg;)?;ezs:ar?sdilrjwlctlSg:d():h“d % ti:iiiggﬂlf::sznéz\?eronIy m

Definition used for insurance purposes

We know some of the medical terms we use can be quite complicated. We use them to make sure we treat our
customers fairly by paying people whose condition meets the same definition. But don’t worry — we've included
an explanation of these terms in the ‘What this means’ section below.

A definite diagnosis of an intracerebral abscess within brain tissues by a consultant neurologist, resulting in
either of the following:

® Surgical removal; or

e Surgical drainage of the abscess

What this means...

A brain abscess is a pus-filled swelling in the brain which usually occurs when bacteria or fungi enter the brain tissue after an
infection or severe head injury.

It can be treated with antibiotics, but if the abscess is larger than two centimeters it's usually necessary to drain the pus out of
the abscess through a hole in the skull (simple aspiration) or open the skull to remove the abscess entirely (craniotomy).

Where to go to find out more... '

% www.nhs.uk/conditions/brain-abscess | V [ —
L (—



http://www.nhs.uk/conditions/brain-abscess
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( Area of body affected: Brain )

Brain injury due to trauma, anoxia or hypoxia - resulting
in permanent symptoms

Pavment type: Full @ Who is covered: Adult and child %
y ype: (if children's coveris included)

Definition used for insurance purposes

We know some of the medical terms we use can be quite complicated. We use them to make sure we treat our
customers fairly by paying people whose condition meets the same definition. But don’t worry — we've included
an explanation of these terms in the ‘What this means’ section below.

Death of brain tissue due to trauma or reduced oxygen supply (anoxia or hypoxia) resulting in permanent
neurological deficit with persisting clinical symptoms.

If the cause of your claim was as a direct result of an accident, we'll pay this as an enhanced claim. If you have
Life and Critical lliness cover we'll pay an additional 50% of your amount of cover on top, up to a maximum of
£200,000 more than your amount of cover.

m} If you have Life and Enhanced Critical lliness cover we'll pay twice your amount of cover. This is
subject to a maximum of £200,000 more than your amount of cover.

See the Appendix in your policy conditions for more information. /QE

What this means...

This means that following brain damage caused by a head wound or lack of oxygen to the brain you suffer permanent
symptoms for the rest of your life.

Typical symptoms can include: numbness, high sensitivity, paralysis, weakness, difficulty walking, speaking or swallowing,
sight loss, poor coordination, tremor, seizures, dementia, delirium and coma.

Where to go to find out more...

% www.headway.org.uk/about-brain-injury/individuals/types-of-brain- l

injury/hypoxic-and-anoxic-brain-injury/anoxic-brain-injury-effects
LV =
—

www.brainandspine.org.uk



http://www.headway.org.uk/about-brain-injury/individuals/types-of-brain-injury/hypoxic-and-anoxic-brain-injury/anoxic-brain-injury-effects
http://www.headway.org.uk/about-brain-injury/individuals/types-of-brain-injury/hypoxic-and-anoxic-brain-injury/anoxic-brain-injury-effects
http://www.brainandspine.org.uk
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C Area of body affected: Vurious)

Cancer - excluding less advanced cases and including
aplastic anaemia

Pavment type: Full @ Who is covered: Adult and child
y ype: (if children's coveris included)

Definition used for insurance purposes

We know some of the medical terms we use can be quite complicated. We use them to make sure we treat our
customers fairly by paying people whose condition meets the same definition. But don’t worry — we've included
an explanation of these terms in the ‘What this means’ section below.

Any malignant tumour positively diagnosed with any of the following:
histological confirmation and characterised by the — pre-malignant;
uncontrolled growth of malignant cells and invasion

- . ; — non-invasive;
of tissue. The term malignant tumour includes:

— cancerin sity;

® Leukaemia; — having either borderline malignancy; or
® Sarcomga;

® |Lymphoma except cutaneous lymphoma
(lymphoma confined to the skin);

Pseudomyxoma peritonei;

— having low malignant potential.

®  All'tumours of the prostate unless histologically
classified as having a Gleason score of seven or
above, or having progressed to at least clinical

Merkel cell cancer; and TNM classification T2bNOMO.

A definite diagnosis of aplastic anaemia by a °

consultant haematologist resulting in permanent

bone marrow failure with anaemia, neutropenia ) ) )
and thrombocytopenia. ® Anynon-melanoma skin cancer (including

cutaneous lymphoma) that has not spread to
lymph nodes or metastasised to distant organs.

Malignant melanoma skin cancer that is confined
to the epidermis (outer layer of skin).

For this definition, the following are not covered:

e All cancers which are histologically classified as

We'll pay £1,000 when we receive evidence of a diagnosis of the above condition (as long as it isn’t listed as an
exclusion in your Policy Schedule). We'll just need a copy of the diagnosis letter from your consultant showing
the histological classification of the cancer. Receiving this payment doesn’t guarantee we’ll pay your claim

as your final diagnosis may not meet the above definition in full. This payment doesn’t reduce your amount of
cover. This payment is also included under children’s cover.

% This feature is only available on Life and Enhanced Critical lliness.

What this means...
There are more than 200 different types of cancer, and each is diagnosed and treated in a particular way.

Malignant tumors are where cancerous cells in a specific part of the body grow and spread uncontrollably, these cells can invade
and destroy surrounding healthy tissue and organs. Aplastic anaemia is when your body stops producing enough new blood cells.

If your diagnosis doesn't meet this definition please check the definition for Gastrointestinal stromal tumour or
Neuroendocrine tumour of low malignant potential — with surgery, less advanced cancer or carcinoma in situ

Where to go to find out more...

% www.nhs.uk/conditions/cancer .

www.macmillan.org.uk

www.theaat.org.uk L V
L (-



http://www.nhs.uk/conditions/cancer
http://www.macmillan.org.uk
http://www.theaat.org.uk
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( Area of body affected: Heart )

Cardiac arrest

Pavment type: Full @ Who is covered: Adult and child
y ype: (if children's coveris included)

Definition used for insurance purposes

We know some of the medical terms we use can be quite complicated. We use them to make sure we treat our
customers fairly by paying people whose condition meets the same definition. But don’t worry — we've included
an explanation of these terms in the ‘What this means’ section below.

Confirmation by an appropriate medical specialist of a definite diagnosis of sudden cardiac arrest that results
in unconsciousness, loss of effective circulation and the undergoing of cardio-pulmonary resuscitation to
sustain life.

There must be permanent insertion of an implantable cardiac defibrillator (ICD) or Cardiac Resynchronization
Therapy with Defibrillator (CRT-D).

For this definition, the following is not covered:

e (Cessation of cardiac function induced to perform a surgical or medical procedure.

What this means...

Cardiac arrestis when your heart suddenly stops pumping blood around your body because of a problem with the electrical
signals of the heart. It's most commonly caused by an abnormal heart rhythm called Ventricular Fibrillation (VF for short).

A cardiac arrestis not a heart attack but it can be caused by one or other problems with the heart such as cardiomyopathy.

To receive a payment for this condition the arrest must have been severe enough that you needed to be resuscitated and a
defibrillator used (or implanted) to ensure your heart works properly afterwards.

If your condition doesn't meet this definition please check the definition for heart attack and heart failure.

Where to go to find out more...

% www.nhs.uk/conditions/heart-attack .

www.bhf.org.uk

www.heartresearch.org.uk | V —
L | S—



http://www.nhs.uk/conditions/heart-attack
http://www.bhf.org.uk
http://www.heartresearch.org.uk
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( Area of body affected: Heart )

Cardiomyopathy - of specified severity

Pavment type: Full @ Who is covered: Adult and child
y ype: (if children's coveris included)

Definition used for insurance purposes

We know some of the medical terms we use can be quite complicated. We use them to make sure we treat our
customers fairly by paying people whose condition meets the same definition. But don’t worry — we've included
an explanation of these terms in the ‘What this means’ section below.

A definite diagnosis by a consultant cardiologist of cardiomyopathy resulting in permanently impaired ventricular
function such that the ejection fraction is 35% or less for at least six months when stabilised on therapy advised
by the consultant.

The diagnosis must be evidenced by:

® FElectrocardiographic changes; and

e Echocardiographic abnormalities.

The evidence must be consistent with the diagnosis of cardiomyopathy.
For this definition, the following are not covered:

e Allother forms of heart disease, heart enlargement and myocarditis; and

e Cardiomyopathy related to alcohol or drug abuse.

What this means...

Cardiomyopathy is a general term for diseases of the heart muscle. This is where the walls of the heart chambers
have become stretched, thickened or stiff which affects the heart's ability to pump blood around the body.

The ejection fraction is the measurement of how much blood is pumped out of the heart, between 50 -75% is a
healthy rating.

If your condition doesn’t meet this definition please check the definition for non-severe cardiomyopathy.

Where to go to find out more...

% www.nhs.uk/conditions/cardiomyopathy/ .

www.bhf.org.uk

www.heartresearch.org.uk | V —
L | S—



http://www.nhs.uk/conditions/cardiomyopathy/
http://www.bhf.org.uk
http://www.heartresearch.org.uk
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( Area of body affected: Brain )

Coma - with associated permanent symptoms

Pavment type: Full @ Who is covered: Adult and child
y ype: (if children's coveris included)

Definition used for insurance purposes

We know some of the medical terms we use can be quite complicated. We use them to make sure we treat our
customers fairly by paying people whose condition meets the same definition. But don’t worry — we've included
an explanation of these terms in the ‘What this means’ section below.

A state of unconsciousness with no reaction to external stimuli or internal needs which:

® requires the use of life support systems; and

e with associated permanent neurological deficit with persisting clinical symptoms.

If the cause of your claim was as a direct result of an accident, we'll pay this as an enhanced claim. If you have
Life and Critical lliness cover we'll pay 1.5x your amount of cover.

If you have Life and Enhanced Critical lliness cover we'll pay twice your amount of cover. This is
% subject to a maximum of £200,000 more than your amount of cover.

See the Appendix in your policy conditions for more information. /QE

What this means...

This means that the person has been kept alive by hospital equipment while unconscious and has suffered brain damage
which will notimprove.

Where to go to find out more...

% www.nhs.uk/conditions/coma .

www.headway.org.uk/about-brain-injury

www.brainandspine.org.uk IL V | —
-



http://www.nhs.uk/conditions/coma
http://www.headway.org.uk/about-brain-injury
http://www.brainandspine.org.uk
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( Area of body affected: Heart )

Coronary artery bypass grafts
ramentypes Fun (£) s covered: Adutnd i Eﬁ

Definition used for insurance purposes

We know some of the medical terms we use can be quite complicated. We use them to make sure we treat our
customers fairly by paying people whose condition meets the same definition. But don’t worry — we've included
an explanation of these terms in the ‘What this means’ section below.

The undergoing of surgery on the advice of a consultant cardiologist to correct narrowing or blockage of one or
more coronary arteries with by-pass grafts.

What this means...

A coronary artery bypass graft may be recommended to reduce the
chances of having a heart attack.

areas blood
vessels can
be taken from

( These are the

The procedure involves taking a blood vessel from another part of
the body (usually the chest, leg or arm) and attaching it to the
coronary artery above and below the narrowed area or blockage
inthe heart's artery.

Where to go to find out more...

% www.nhs.uk/conditions/coronary-artery-bypass-graft-cabg .

www.bhf.org.uk/informationsupport/treatments/coronary-

bypass-surgery | V [ —
L (—



http://www.nhs.uk/conditions/coronary-artery-bypass-graft-cabg
http://www.bhf.org.uk/informationsupport/treatments/coronary-bypass-surgery
http://www.bhf.org.uk/informationsupport/treatments/coronary-bypass-surgery
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( Area of body affected: Brain )

Creutzfeldt-Jakob disease
Paymenttype: Full @ chidrems cover s nclutec) Eﬁ

Definition used for insurance purposes

We know some of the medical terms we use can be quite complicated. We use them to make sure we treat our
customers fairly by paying people whose condition meets the same definition. But don’t worry — we've included
an explanation of these terms in the ‘What this means’ section below.

Confirmation by a consultant physician of a definite diagnosis of Creutzfeldt-Jakob disease.

What this means...

Creutzfeldt-Jakob disease (also known as CJD) is a rare and fatal condition that affects the brain. It causes brain damage that
worsens rapidly over time.

Most people with this condition will die within a year of the symptoms starting, usually from infection because people with the
condition are more vulnerable.

Where to go to find out more... '

% www.nhs.uk/conditions/creutzfeldt-jakob-disease-cjd [ —
LV —



http://www.nhs.uk/conditions/creutzfeldt-jakob-disease-cjd
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(Area of body affected: Digestive system )

Crohn’s disease - treated with two intestinal resections
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Pavment type: Full @ Who is covered: Adult and child % Life and Enhanced
Y ype (if children's cover is included) Critical lliness Cover only

Definition used for insurance purposes

We know some of the medical terms we use can be quite complicated. We use them to make sure we treat our
customers fairly by paying people whose condition meets the same definition. But don’t worry — we've included
an explanation of these terms in the ‘What this means’ section below.

A definite diagnosis by a consultant gastroenterologist of Crohn's disease which has been treated with at least
two surgical intestinal resections.

What this means...

Crohn's disease is a lifelong condition that affects people of all ages, is causes parts of the digestive system to become
inflamed. The symptoms usually start in childhood or early adulthood.

There's no cure, but treatment can help reduce or control the symptoms.

One treatment is a surgical resection of the intestines. This involves keyhole surgery through the stomach to remove the
inflamed section of bowel and 