
LV= Protection Progress Hub
A quick guide to tracking your online Protection applications 
The LV= Protection Progress Hub is a convenient and time-saving tool to help you track the progress of your online protection 
applications 24/7. If you already use the Hub you’ll know how valuable it is; so far this year thousands of advisers have used 
the Hub. If you haven't registered to use it, it’s really straightforward, just read on to find out how it can make your life a lot easier.

We're always keen to hear what you think about this online tool, so please use the feedback function within the Hub to let  
us know what you think. 

Protection Progress  
Hub dashboard
When you first log in, you’ll land on 
the dashboard. This gives you an 
at a glance view of all your client 
applications that are in progress.

You can search by policy number or 
name, and also sort by Stage, Action 
required and Last updated columns.

Click on 'View' to see more details of an 
individual case.

Check the progress of 
your applications today
If you're already logged in to Fastway 
you can navigate directly to the Hub.  
If not, use the link in the Servicing drop 
down menu.

For UK Financial Advisers only

Not registered  
with LV= yet?
You can register from the Hub 
login page, or click the Register 
link at the top of the LV= Adviser 
home page.

https://secwsgw.lv.com/adviser/logon?RelayState=d797f613-37cf-4353-8527-767b9de250b0&SAMLRequest=%2bPHNhbWw6SXNzdWVyIHhtbG5zOnNhbWw9InVybjpvYXNpczpuYW1lczp0YzpTQU1MOjIuMDphc3NlcnRpb24iPnRlc3QtYXBwPC9zYW1sOklzc3Vlcj48c2FtbHA6TmFtZUlEUG9saWN5IEZvcm1hdD0idXJuOm9hc2lzOm5hbWVzOnRjOlNBTUw6Mi4wOm5hbWVpZC1mb3JtYXQ6dW5zcGVjaWZpZWQiIEFsbG93Q3JlYXRlPSJ0cnVlIiAvPjxzYW1scDpSZXF1ZXN0ZWRBdXRobkNvbnRleHQgQ29tcGFyaXNvbj0iZXhhY3QiIC8%2bPHNhbWw6QXV0aG5Db250ZXh0Q2xhc3NSZWYgeG1sbnM6c2FtbD0idXJuOm9hc2lzOm5hbWVzOnRjOlNBTUw6Mi4wOmFzc2VydGlvbiI%2bdXJuOm9hc2lzOm5hbWVzOnRjOlNBTUw6Mi4wOmFjOmNsYXNzZXM6UGFzc3dvcmRQcm90ZWN0ZWRUcmFuc3BvcnQ8L3NhbWw6QXV0aG5Db250ZXh0Q2xhc3NSZWY%2bPC9zYW1scDpBdXRoblJlcXVlc3Q%2b
https://secwsgw.lv.com/adviser/registration


Track application activity 
	● Use the Quick links to navigate the 

detail page quickly and easily.

	● Check the underwriting status and 
evidence that's been requested.

Collection  
Date Calculator
Use this simple tool to work out the first 
two premium collection dates.

Download documents
Download your client's acceptance 
terms documents. 

Add a start date
Once payment details have been 
submitted, click on the button and 
follow the simple instructions to set the 
policy start date.

If you have any questions or comments about the Hub, please contact your 
usual LV= Account Manager or call us on 0800 032 4219.

Download Policy 
Documents
For policies that have completed, 
it's now possible to download all 
the relevant policy documents,  
or individual documents if required.  
They remain on the Hub  
for 90 days.

Add and amend client 
payment details
Click on the button and follow the steps 
to set up a direct debit and fill out your 
clients' bank account details.
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