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How to log in as an adviser or paraplanner

The portal can be used by three different roles:
1) Advisers/IFA's

2) Paraplanners

3) LV= selected staff (to assist/support)

® Asauseryou can access the LV= Savings and Retirement Adviser Portal by clicking www.lvadviser.com/adviser-portal

e This link will provide all of the useful information you need to log on, details about the new features and self service tools
available as well providing access to supporting material to help you get started.

e Using your normal credentials (i.e. your existing username and password) this will take you directly to the Portal. You can
also log on using Unipass.

e [f, asanadviser, you don't have a username and password then you will need to register for our systems using the 'register'
button on the home page of the website.

Launch the Savings N
and Retirement Portal

L™= ADVISER

Log into our site

Signin Forgotten your password? New to LV=?

Email address * If you've forgotten your If you don't have a login with
password, you can reset it us, you can register with us
online here

Password *

What's unipass?

Signin > Unipass stores your identity as a digital
certificate on your computer allowing single sign .
on ta a number of sites including ours. Unlpass

For more information visit go to unipass.co.uk

Unipass signin >
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Navigation menu

When you log in, you will see four links in the top right-hand of your screen as highlighted below.

L% = ADVISER

W to the

= Adviser Portal

1. Back to Dashboard: This will be visible on all screens other than dashboard to help you to come back directly to dashboard page.

2. My details: this takes you to a page that displays the details of logged in person. This link is not available for LV= users.

Welcome to the

LV= Adviser Portal

Muy details

Company name
Contact name
Emall address
Telephone number

Address

3. User Access: By clicking this you will be taken to the Quote and Apply application —users can access this page without
needing to log in again.

4. Logout: this will log you out of the current session and the portal.

Please note: By logging out of the LV= Savings and Retirement Adviser Portal you will automatically be logged out of all other
related applications such as Quote and Apply and Pension Servicing.

LV= Savings and Retirement Adviser Portal - user guide 4



Dashboard

Once logged in, the user will land in the dashboard. Depending if you are an adviser or paraplanner
the dashboard will have a slightly different look and feel.

The main components of dashboard are:
1. Search

2. Filter

3. Client list

The dashboard will show you a full list of all of your clients who are associated with the specific Agency Reference Number(s)
that was assigned when first registering with LV=.

1. Search: If you know the client's name, you can search using their First name/Surname. The result will then be populated on
screen as shown in the screenshot below.

2. Filter: To narrow down the search results, various filter options are available. These filters include: Fund Provider, Fund
Name and DFM (where appropriate) and will make searching for clients much easier.

3. Client list: By default a full client list is displayed in pages with 10 records per page.

L% = ADVISER

[V:ll;\duiser Portal

Muy Client List

Surname 3 First name 2 Date of birth = Postcode 3 Quote dote 3 Application dote 3

Please note: if you see anything different to the above when logging in to the dashboard there may be an issue with your access to
the system. In this case, please contact LV.agency@LV.com for our team to support you to rectify this.
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New quote

To produce an illustration you will need select new quote which can be found on the dashboard. Once
you have selected new quote it will take you to our online Quote & Apply system, which will open a list
of current LV= products available for which you may wish to create a New Quote.

Welcome to the

LV= Adviser Portal

My Client List

This page shows you a list of your client policies. You can search for a specific policy using the search function, or filter and navigate through the list

( New quote | A

New quote
This is for new clients only - for existing policy quotes
please email us at - lvquotes(@Iv.com

Fund provider ~ Fund name v

Search client name
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Paraplanner Role:

e Paraplanner dashboard is populated by one adviser's client list at a time. The default is for the system to populate the
client list of the adviser who is alphabetically first that is associated with the logged in paraplanner.

® The paraplanner can change the adviser by clicking the Change Adviser option.
® Thedashboard is then refreshed with the selected adviser's client list.

® The paraplanner also has the option to search clients using the filters.

L% = ADVISER

the

LV= Adviser Portal

Muy Client List

Mr Test Test acting on behalf of Test Test

Surname First name = Date of birth ¢ Postcode & Quote date ¢ Application date

Hove o query? Speak 1o =5 on DB00 0322 D90 M

Change adviser

M §TTwn TestPamplanner acting on bahalf of STTwa TestAdviser
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View policies and quotes

There are two available options to view the information of any client; view policies and view quotes.

As shown below, when logged in and viewing your client list, you will see view policies next to each record. Clicking this will
allow you to view:

e Client policies
e Clientdetails

e (lientdocuments

View Quotes

If the user clicks view quotes it will display all quotes/quotes applied for that have been setup on Quote and Apply. Where a
quote has been applied for it will show both the quote date and application date.

Surname : Firstname 2 Dateof birth ¢ Postcode ¢ Agent email = Quote date ¢ Application da

View policies

View policies 17/02/194¢

View policies

View quotes DE/12/1956 yd 21/07/2022 2710712022

View policies

View quotes

View policies
View quotes
View policies
Yiew policies

1 2 3 4 5 .. Next | Last
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Client Summary

When you click on view policies in the dashboard for a particular client, you will be navigated to
the Client Summary page.

The Client Summary page has 3 tabs
1. Client policies
2. Client details

3. Client documents

| Welcome to the

L\VV= Adviser Portal

- Client Summary

Client policies Client details Client documents

Policy no. Product Status Ongoing adviser charge Total value

nsaction history

Where client information is not available:

The LV=users have the option to search across a particular Agency Reference Number (ARN). The user can type in
the ARN number in same search box and click on Search for a specific agency. In some circumstances it may not be
possible to display policy data within the Adviser Portal. This may be for a number of reasons so if you are presented
with the example screen shot below please contact our Existing Business team who will be able to assist.

Policies Client details
Policy no. Product Total Value
= {
View Transaction History Apply for Top-Up Fund Switch
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Client details page:

The client details page is displayed when the user clicks the client details tab on the Client Summary page.

LV= Adviser Portal

- Client Summary

Client policies Client details Client documents

Client details

Name
Date of birth
Address

Postcode

Have a query?

to us on 0R00 0322 990 Mon to Fri 08:30 to 17:3( Eminil us at Existingbusiness@iv.com

Client documents

Note: Only documents generated since July 2022 will be available through this system. For older documents, or any
documents that are not available, please contact the Existing Business Team who will be able to support you.

This option allows you to access certain documents related to the client and various products they hold with us.

- Client Summary

Client policies Client details Client documents

Documents

Apply filter

FLEXIBLE GUARANTEE BOND SERIES 2 (Policy FODA62319F)

Hove a query?

LV= Savings and Retirement Adviser Portal - user guide 10



Client policies:

Dependent on the policy type the client holds you will see hyperlinks positioned under each policy which, when selected, will
provide the following information:

e View Transaction History

e View Valuation

e Apply for Top- up

e FundSwitch

® |nitiate drawdown

® |ncome details

View Transaction History:

When the user selects the view transactions link the below screen is displayed:

® [|tshows the transactions for past 2 years for the selected policy in ascending order

e [tincludes uncleared transactions.

® Theuser can use filters to narrow down the displayed information.

e Returnto policies at the bottom of the screen helps the user to go back to Policies screen.

® Please note: The balance column will not be available where the policy type is ISA or Bond or if the filter has been applied.

® Thereis alsothe option to save and download the information.

LV= Self Invested Parsonol Penzion (Policy 99219TEST)

Description Dute ¢ Amount (£) Balance (£)

Save and downlead =

1 2 HNemt
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View Valuation:

When user clicks on view valuation in the policies page of any product of a client, the below screen will be displayed:
e \When thereis a marker blocking the plan, then the policies page will not show the view valuation option.

® The valuation screen contains the Policy Number, Product Type, Fund Option and Value (the mutual bonus will be shown
separately if applicable).

e The user can click on view, so the screen expands to show the investment breakdown.

® Insome cases where it may not be possible to display a current valuation a clear disclaimer will be shown.

e Thereisalsothe option to save and download the information.

Schedule of investments

Trustees Bank Account

Vahluation date: 07/12/2023 Current value: £

LV= TIP (AMsamsed)

Valuation date: 10/11/20] Current value: £5

Breakdown of

Investment (s} Number of units Current value

Save and download 4
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llliquid marker:

If there is an illiquid marker or if the valuation date is lagging behind 3 months, then for a particular valuation, the disclaimers
are shown as below for these respective scenarios.

Schedule of Investments

SMF Bond (1w 1)

Valuation Date: 21

SMF Bond (Lossistsinm2)

Valuation Date: 22 Current Value: £11
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Apply for top-up

When a user clicks on the apply for top-up link you will see the online process for applying for a single
member, third party, or employer contribution.

o 2 3 4 5 6

Reguest Annual allowance Payment details Investment details Summary Fee and declaration

Additional contribution request for ADAM CARTER

Have you given your client financial advice relating to this request ?

e

Please enter the value of single contribution your client wants to make:
We'll add tax relief to the omounts shown where this is due.

Employer contribution amount

£

Personal contribution amount

£

Third party contribution amount

£

o~ ™
[ ¢ Back | Continue »
M v

There are a number of stages throughout the online application process. Each section is dynamic, which means depending on
the type of request and information provided it will display the appropriate detail and information required.
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Request Annual allowance Payment details Investment details Summary Fee and declaration

Please complete the details of ADAM CARTER's annual allowance

Your client can get tax relief on personal pension contributions up to 100% of their yearly earnings. If unemployed, the maximum
contribution is £3,600 gross each year.

What is your client's annual salary ?

£

Does your client have o reduced annual allowance, for example if they have taken money out of a pension using Flexi-access Drawdown ?

Yes No

What date did this reduced allowance first apply from 7

Please tell us the source of this money

Select sour

of money v

Y

OO -

Request Annual allowance Payment details Investment details Summary Fee and declaration

How to pay

Single contributions can be paid directly into cur bank account using a bank transfer (BACS or Chaps). We'll match the payment
with the information in this application.

Account name

NMPTL Client Money

Account number

21718060

Sort code

151000

Payment reference

59486TESTCARTER

@ If the payment reference is not quoted, we may be forced to return the payment.

N
b A

A payment reference will be shown that is made up of the policy reference and the client’s name. If this is quoted then the
contribution will match directly to the policy when received. If the payment reference is not quoted and we are unable to
manually identify the intended client, this may result in money being returned.
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@

Request Annual allowance Payment details Investment details Summary Fee and declaration

Investment details for ADAM CARTER

Total contribution amount: £10,000.00
Where do you want to place these funds ?

V= Core Funds

L= Smoothed Pension

The minimum amount for V= Smoothed Pension investment is £5,000. The maximum total investment is £1,000,000, you must also be over 17
years of age to have a smoothed pension investment with LV=. ¥You must have given your client financial advice if they are investing into
smoothed pension for the first time.

E

Other Investments

Ve ~
. >

Total contribution amount: £10,000.00
Where do you want to place these funds ?

L= Core Funds

£ 10000

V= Smoothed Pension

The minimum amount for V= Smoothed Pension investment is £5,000. The maximum total investment is £1,000,000, you must also be over 17
years of age to have a smoothed pension investment with LV=. You must have given your client financial advice if they are investing into
smoothed pension for the first time

£

Other investments

£

LV= Core Funds - £10,000.00
Tell us how your client wants this contribution invested

® Split equally across their current fund holdings

Proportionally in line with their current fund holdings

In o ne

There are a number of different options offered at the investment stage.
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®

Request

(2 —3)
2\

Annual allowance Payment details

Summary for ADAM CARTER

(4)
\&/

Investment details

.

Summary Fee and declaration

Additional contribution request View +
Annual allowance View +
Payment details View +
Investment details View +

A summary of the request will be shown at stage 5, allowing you to review and amend any of the entered information.

LW = ADVISER

oo the

LVV= Adviser Portal

Fees and Declarations for ADAM CARTER

Haova you agreed an adviser charge with your cllent for this application?
« -

Flease tell us the agreed adviser charge

£ o% Switch to %

vill be taken from the plan in the same w

Requast Annual allowance Paumant details Invastment details Summary Fee and declaration

ny VAT tn bes incl f aarlviser chorges

v 03 plan charges, os des

1clhude this in the omount stated if relevnnt

bed in the Terms & Conditions

pesyriale. Ple

If a fee has been agreed with the client, details can be entered at stage 6 before accepting the relevant declarations.
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Once the declarations have been accepted, you will see a thank you page confirming receipt of the request.

LY = ADVISER

the

LV= Adviser Portal

Thank you for your request

an el from our o

yuestwhich iy include o request for additional infunmation we egquis

Contacting us

et us ot all then pleose coll us on D00 032 2990 - For TexiDiect st diol 15001 joption 2).

Return to policies
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Apply for Fund Switch

When a user clicks on the Fund Switch link you will see the online process for applying to switch funds
in your client’s LV Insured funds investments. To submit a Fund Switch request online, you require
Investment Authority. If you do not have authority from your client, the following message will appear
with instructions on how to submit a Fund Switch request.

Welcome 1o the

LVV= Adviser Portal

Fund switch request
ADAM, CARTER

Switch requests

Please select the investments that should be included in the switch request

Important notes
Details of the investment funds currently available ore included in the investment funds information.

Please note that future charges depend on the fund(s) selected.

‘e do not currently charge for fund switches. However

cretion, to review the ameunt and incidence of switching charges
f stomers.

ill process the fund switch using the kid prices for th
ublic Holiday in England, the switch will be process:

s received
rthe

ay. If the reque
af 1sing the bid p

: rorking day, such &5 o Saturd;
next working

n exceptiona stances, we reserve the right to defer switching units for up 1o three months, or in the case of units invested directly in property, 12
months, where we consider it to be in the best interests of our customers generally.

g Y

Fund switch request x

If your client has more than one LV=Insured investment then you can, select which of these investments should be included in
the fund switch.

b the

Adviser Portal

Fund switch request
ADAM, CARTER

Switch request for F52486000 - Single Investment
Current vislue: £ 2581977

Switching instructions [surrcnder of cxisting ivostments)

Please enter the amount of percentage proportion of funds your client wishes to surrender from existing investments

Fund name Currentvalue  Switch amount (£} Switch percentage (%)

Quikter Investcrs Cirlium Moderate Passive Portfolic 152) 1541877 £ #5919.7 7 oy %

(e )

LV= Savings and Retirement Adviser Portal - user guide 19



You can either switch out of specific monetary amounts or use a percentage basis.

Fund switch request
ADAM, CARTER

Selection of funds for F52486000 - Single Investmeant

Total switch amount: £25819.77

Is the switch amount required to be split evenly across the funds below
Yes No
Please select the funds your client wishes to invest in
-

Please enter the amount or percentage proportion of funds your client wishes to invest into

Aimeunt

Fund name Investment amount (£) Investment percentage (%)
7IM AAP Balanced (52) £ 25919.77 10:0.00 % il
Total: £25919.77 100.00%

f ™
II <—BGCk ‘
. Y.

For switching into new funds, you can either choose to split the switch amount evenly across the selected funds or select a
percentage basis for each fund.
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Fund switch request
ADAM, CARTER

Please check the details below before you submit your switch request.

The switch request will be submitted to us and a summary will be generated for you to print for your records.

If the switch reque received before 10:30AM on a working day, we will process the fund switch using the unit prices for that day. If the request
is received after 10:304AM or on a nen-weorking day, such as a Saturday, Sunday or Public Holiday in England, the switch will be processed using the
unit prices for the next working day.

In exceptional circumstances, we reserve the right to defer switching units for up to three months, orin the case of units invested directly in
proeperty. 12 months, where we consider it to be in the best interests of our customers generally.

F59486000 - Single Investment

Surrender of existing investments

Quilter Investors Cirilium Moderate Passive Portfolio (S2) 100%

Re-investment into LV=

7IM AAP Balanced (s2) 100.00%

Please tick ta confirm you are happy with all the details above. Onee you elick 'submit request’ it cannot be cancelled.

Switch request submission date - 15/11/2023

-

=

You will have the opportunity to review the switch details before submitting the final request.
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Weloome Lo Lhe

LV= Adviser Portal

Fund switch request
ADAM, CARTER

Switch requests submitted

Thwarik you o

sbemitlivg your swilch reguest. Below is o summary of your regues

Here is your reguest referencs number: 5061,

FEa486000- Single Investment

Switch request summary

¢ take this os confirmation of your switch request. Pleas:
Ir instruction will hove token &

¢ keep o copy af th

your records. In 3
w fund selection when e ™

[ & ViewPDF )

i, I you waould ike an cdditional switeh statement pleas

et in teuch with the team on

A summary of this request can alse be found in the ‘Client documents' tab.

A summary of the request will be available at the end of the process as a downloadable pdf and will also be uploaded to the
Client Documents tab for this client.
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Initiate drawdown

When a user clicks on the Initiate drawdown link under the policies tab it is important to have all your
client details available to complete the on-line process as there is no save feature.

There will be key risk questions that will be presented and only if you can answer 'Yes' to these
questions will you be able to continue and complete the process.

The following section provides examples of the on-line process which may prove useful.

Welcome to the

LV= Adviser Portal

- Drawdown request

All fields are mandatory

Have you given your client financial advice relating to this request ?
Ho

Please select one or more of the options your client would like to take :

Have you provided advice on how the remaining pension fund should be invested?

Yes No

Would you like the payment of tax free cash to be via a monthly cash policy (MCP)?

Yes No

Before you start

[: < Back 3 Continue »
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Please note: You can select Monthly Cash Policy (MCP) for the payment of tax free cash and the options are displayed
subsequently in tax free cash page.

Click on continue to move on to the next page.

If you select “No” for both questions, then you will not be allowed to continue but a link to the manual form be shown. You
need to download the form and send it to LV=.

g - Request tax free cash and income

All fields are mandatory

Complete this form if your client wants to take o lump sum of tax free cash or income from their LV Pension Plan; or change their existing
income.

You should only complete this if your client has agreed for you to act on their behaif.

Have you given your client financial advice relating to this request ?
Have you explained the risks associated with this request to your client ?

- €

As advice has not been given, your client will need to complete the application form and return it to us.

+

L

There are a number of stages throughout the on-line application process. Each section is "dynamically driven" which means
depending on the type of request and information provided it will display the appropriate detail and information required.

Stage 1: Tax free cash

Initially the page looks like this:

o 2 3 4 b 6 7 8

Tax free cash Taxable lump sum Set-up regular Change regular  Investment choices Bank details Regular Summary
income income contributions

- Drawdown request

Al fields are mandatory

How much tax free cash does your client want ?

Maximum amount avallable A specific amount

Monthly payment start date
Please note that we are un ge the payment date once this is set up. If you wish to change this please let us know immediately, but be oware
this may not be able to be

Has your client taken benefits from any pension scheme other than the LV= pension plan or their state pension ?

Yes No

-
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If Monthly Cash Plan is available in the Advice and Request page, the payment start date calendar will be displayed. The user can
select a date thatis no later than 2 months from the current date.

According to the inputs/selections done by the adviser further questions and options will be displayed.
If you select a specific amount then the corresponding amount field will be displayed.

Note: If the user enters the wrong information then clearly highlighted messaging will appear to assist with what is required to
continue with the process.

' e - Request tax free cash and income

All fields are mandatory

How much Tax Free Cash does your client want ?

Maximum amount available A specific amount

Using only numbers, please tell us how much tax free cash would like to take

move into drawdown enough to cover this request, further tax free cash will be available from any remaining

Similarly, if you select Yes for the next three or five questions then the user will be presented with a list of Protections.

When you select Fixed Protection and/or Enhanced Protection and/or Individual protection then HMRC reference number,
HMRC scheme administrator reference should be entered in the page.

Fixed Protection 2012

Individual Protection 2012

Fixed Protection 2014

Individual Protection 2014

Fixed Protection 2016

Individual Protection 2016

Primary Protection

Enhanced Protection

HMRC reference number for the protection you'd like us to use

Your client can find this information on their personal tax account hitpsiffwww.gov.uk/personal-tax-account

eqg. P12345678904A

Your client’'s HMRC scheme administrator reference
Your client can find this information on their personal tax account https:/iwww.gov.uk/personal-tax-account

eq. PSA12345678A

If you select Primary Protection, another field will be displayed with the question “Please confirm how much tax-free cash
your client has taken from any pension funds since 6 April 2006".

Below is the screenshot for the same
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2 a 4 5 ] 7 8

Tox froa cash  Toxable lump sum  Set-up regular Chonge regular  Investment choices  Bank details Regular Summary
Income Income eontributions

- Drawdown request

Al figlds ore mandatory

How mueh tax free cosh does your ellent wont 1

5

armount avolloble A specific omount

Has your cllent taken benelits fiom any penalon scheme athae than tha L= penslon plas or thair state per

Mo

Does your client have pension savings valued above the lifetime allowance ?

“ Mo
Hos your client applied for HMRC protection against the if
o i
Hos your cllant been recelving o penslon or taken o drawdown payment from o penslon plan b

« -

ease tick It any of the Tollawing prots

T (TGO you Wont us to take into account ?

ime allowance charge, or have an enhancom

fore & Aprit 2006 7

ns opply to your ellent

Wour clinnt’s HMRC scheme administrotar referance

How much tax froe cash your cilent take

from any pension furids

nce 6 Aprll 2006

Does your client plon to toke a tax free cash payment from another pension provider al the same time as this reguest

o -

Poes your client have any pensions that they've taken benofits from which started on or after the & Aprtl 2006 7

< -

Total (ifetime ollowance us

L]

Does your client have pensions thot they've taken benefits which storted before the 6 Aprll 2006 7

< -
Is this the Nirst time your client has app

< -

From the pre-6 April 2006 pension in payment please confirm :
A

Maxlmum incame I

o Lo toke tax free cash of income

nce the 6 April 2006 7

tw/Schame pansion in poyment {yoarly £

[GAD - Capped drowdown only) (yearly £]

if o lifetime allowonce excess ¢

ge applies would your client prefer to toke the excess as

A lump sum - taxed at 55% (only avollable to under 755)

An Income - tomed ot 25% plus incorme ta undar PAYE

o) <D

LV= Savings and Retirement Adviser Portal - user guide 26



Click next

Stage 2: Taxable lump sum

Welcome to the

= Adviser Portal

3 4 < 6 7 8
Tax free cash Taxable lump sum Set-up regular Change regular  Investment choices Bank details Regular Summary
income income contributions

- Drawdown recuest

Al fields are mandatory

Taxable lump sum your client wants to take: ®

The entire residual amount placed into drawdown with this
request

A specific amount

N

[ < Back ] Next »

. g
L - © 2021 Liverpool Victoria, County Gates, Bournemouth, BH1 2NF, UK Legal Cookie consent Data protection
ADVISER

Stage 3: Set up Regular income

ome to the

LV= Adviser Portal

S N
| — 2 4 5 6 7 8
LS L

Tax free cash Toxable lump sum  Set-up regular Change regulor  Investment cholces Bonk details Regular Summary
Income income contributions

- Drawdown request

All fields are mandatory

Total omount of onnual income reguired

4

How often does your client want regular income to be pald ?
Monthly Yearly Quarterly @

When wiould your client fike the first income payment to be made ?

Legol Lookie con

LV= Savings and Retirement Adviser Portal - user guide 27



Stage 4: Change Regularincome

Welcome to the

LV= Adviser Portal

D@

Tax free cash Taxable lump sum Set-up regular Change regular  Investment choices Bank details Regular Summary
income income contributions

- Drawdown request

All fields are mandatory

What should your client’s new level of regular income be, per annum ?

Do you want the benefits to come from the same funds as any existing income arrangements on this plan?

(( Back )

L s © 2021 Liverpoal Victoria, County Gates, Bournemouth, BHL 2NF, UK Legal Cookie consent Data protection
ADVISER

Stage 5: Investment choice.

Please note: For LV=Insured Funds/LV=TIP, you will get to see the second table shown below to select the fund.

All fields are mandatory

Which investments should be sold to pay the selected benefits ?

Investment Value (£) Percentage (%)

Take from all funds equally >

Which LV= Insured Funds should be sold to pay the selected benefits ?

Investment Value (£) Percentage (%}

7] whiteknight £402094

< Back /) Next >

You can select one investment and enter 100%, or select multiple investments ensuring that the sum of all their values
equals 100%.
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Stage 6: Bank details

If you select new bank details then you will need to enter the clients bank name, account holder name, account number, sort
code, roll number (optional).

Welcome to the

OO0

Tax free cash Taxable lump sum Set-up regular Change regular  Investment choices Bank details Regular Summary
income income contributions

Adam. Betts - Drawdown request

All fields are mandatory

Where your client would like their money to be paid
To the bank account already on file To a new bank account

Your new bank detdails

The bank details should be for o personal account in your client's name ere they are a joint account holder

Payments will always be made in Po ing and to UK bank ¢

Bank/Building society name

Please enter name
Account holder name

Please enter account name
Account number

Please enter account number
Sort code

KX |- XX -] XX

Roll number (for building society accounts)

Please enter roll number

\(( Buck)\ Next >

L—\ - © 2021 Liverpoal Victoria, County Gates, Bournemouth, BH1 2NF, UK Legal Cookie consent Data protection

ADVISER

Stage 7: Regular contributions

Ii..V= Adviser Portal

(1) {2) (3) {4) (s) {6) °
S Nt \ i S e

Toxfreecosh  Tosoblelumpsum  Set-upregular  Chomgereguior  Invessment choices  Borik detafls Regular Summary
income income contributions

- Drawdown request

Wiould you §

Hone being pald @ Stop

$ ok m

LYva
[ADVISER
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Stage 8: Summary

You can then review all the details you have input into the form, and if any modifications are required then, choose edit my
answer in the respective dropdown and correct it.

LV: Adviser Portal

i r i ol N ol 2 e
(1} G 2 { 3 | 4 ) {5 ) { 6 } { 7)
b e o p S N et bl N
Tax free cash Toxable lemp sum Set-up regular Chonge regulor  Investment choices Bonk details Reqular Summony
income income contributions

- Drawdown reguest

Taox free cash View +
Taxable lump sum View +
Set-up regular income lide -

Total omaount of anmual income required
How often does your cllent want regular income to be paid 7

When would your cient ke the firs aymen to be mode ¥

Edit my answer

Change regular income Wigw +
Investment choices iy »
Bank details Wiew +
Regular eanrributions Miew +

Fee and declarations

Are you charging a fee for this request ?

No fea charged Yes, o fes amount Yas, o fes percentoge

L]

Should this % be colculated on:

The whaols fund “The newily crystofllsed omount:

Should this % be calculated on:
After deducting any tax free cosh Including the volue of any tax free cash

Pleaze read and tick to confirm the attached declorations.

4y Toxfree cash & income - Adviser declaratian

+| | have read and understand the declorations

LV
ADVISER

ol Cookin consent Derta protection
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After reviewing the summary, click Submit to complete the drawdown request.

A thank you page will be displayed, and a PDF copy of the submission will be uploaded to client documents. By clicking return to
policies you will be redirected to policies page.

Thank uou

Qur contact with your client

—

- 1021 Liverpoot Victona, County Gates, Bournemouth, BHL INF, LK Legal Cookie Congent Data Protection
ADVISER
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View income details

All arrangements for the chosen policy are displayed here. Any arrangement that is either paid out or
transferred won't be reflected here.

- Income details

LV= Self Invested Personal Pension (Policy )

Payable to HALIFAX *****17 bank account Tax code BR

Previously used LTA: 28.61%

Arrangement 1

View +
Startdate: 10 Feb 2021 Fund value: £39,460.33
Arrangement 2
Hide
Start date: 11 Feb 2021 Fund volue: £21 194 84
PCLS token: £15,716.99
Flexi-access drowdown
Stort date Frequency MNext due Amount
Close
Arrangement 3
Vie

Start date: 27 May 2021 Fund value: £39.893 8¢

Arrangement 4

Start date: 23 Feb 2021 Fund volue: £40.028

Arrangement 5

View +
Startdote: 14 Nowv 203 Fund volue: £45037.5
Return to policies »
Have a que[g? Speak to.us on 0800 0322 990 Mon to Fri 08:30 o 17:30 Email us ot Existingbusiness@ly.com
: 3021 Liverpoal Victona, County Gaotes, Boumemouth, BH1 2NF, UK Legal Cookie consent Dato protection
\ R
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Quote and Apply

View quotes

From the dashboard page, if the user selects view quotes, they are navigated to the illustrations
screens. The screen has 2 options:

1) Client quotes: has a list of all policies that haven't been applied yet. The user can expand these illustrations to get a detailed
information about his quotes.

Wolcome to the

LV= Adviser Portal

Client Summary m

Client quotes Client applications
Pension
Hig
Quote no; Total value: £42 Date ereated:

Retirement age: 76

Transfers Amount Drawdawn Tax free cash

Transfer funds

Smoothed Monoged Balanced

Drawdown income

Start date Payable Total Drowdown Income

Advice details

HAdvice type

Initial charge

1 View quote POF Requote Apply for this quote  * |

Bond

Quote no: Total vales: £ Date created:

Pension

Cuate ne: Total value: <+ Date created:

Pension

Quote no: Totel valoe: £4 Drate created:

Bond

Quete no Total vahse: £ Date created:

View quote PDF option enables the user to download a copy of the quote associated with the selected policy as a pdf.

Requote option navigates the user to Retirement view screen in a new tab, where the user can requote/modify existing quotes as well as
do any changes as required.
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L% = ADVISER

Welcome to the

= Adviser Portal

Pension quote for

Your quote results

Product Transfers Cne-off contribution Regular contribution O Annual income Guaranteed maturity

5 Quote documents
=

s and conditions

Key Features

| Requote » |

Pension

Description Value

Quote submission date
llustration reference

Annual Income

Transfers and single contribution funds

Fund Investment Income

Smoothed Managed Balanced E42.0

What happens next?

eading 'how L= yses your personal information ¥ CHMCES W ve-are, i

Apply for this illustration >

Have a query?

BH1 2NF Legal Cookie consent Data protection
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2) Client applications: This tab contains all the illustrations that have been applied. The policy table in expanded view shows
the status and total value of each applied illustration.

Welcome to the

LVV= Adviser Portal

R

Client quotes Client applications

Policy no. Product Status Total value

View quote View application summary

Have a query? Speak to us on 0800 0322 990 Mon to Fri 08

to 17:30 Email us at Existingbusiness@lv.com

Policy no. Product Status Total value

View quote View application summary,

Have a query? Speak to us on 0800 0322 990 Mon to Fri 08

Email us at Existingbusine

Policy no. Product Status Total value

View quote View application summary,
Have a query? Speak to us on 0800 0322 990 Mon to Fri 08 Email us at Existingbusiness@lv.com
Policy no. Product Status Total value

View quote View application summary
Have a quertﬂ Speak to us on 0800 0322 930 Mon to Fri 08:30 to 17:30 Email us at Existingbusiness@lv.com
Policy no. Product Status Total value

View quote View application summary,

Have a query? Speak to us on 0800 0322 890 Mon to Fri 08:30 to 17:30 Email us at Existingbusiness@lv.com
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There are two options to choose from when the product table is expanded.

1) View quote: This option takes the user back to the specific illustration under which the selection was made.

2) View application summary: The user is navigated to retirement view page that contains adviser details, policy details
and other policy related information. An example of the screen is shown below.

Welcome to the

LV= Adviser Portal

This sumimary contoins detoils of the applicotion you hove submittod to us. This, along with the Conditons form the controct botween you and us. You should read this olongside your personal guote and the Koy Feotures docurment.

) QUAC I o -
Advice and requests A D : —

Whot prodect would you ke to guote foe? *

Timmd Tar Anmarty

Quoke I ; S
Customer details RA D - S
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Internal Users

So that we can provide assistance or support if needed our Customer Support team will also access to
the LV= Savings and Retirement Adviser Portal.

1) Search: Internal users can search for clients using either Client Name or Agency Reference Number (ARN) using one of the 2
search buttons.

2) Refine/Filter Search: To assist with search options the user can re-order the search results using Surname/First name or by
using the filter options; Fund Provider/Fund Name or DFM if provided.

LV Zdviser Portal

by Client List

Any queries related to the new portal please contact our head office on:

(9 0800 032 2990

Q Existingbusiness@LV.com

Lines are open 9am — 5pm Monday to Friday.
Calls will be monitored and/or recorded for training and audit purposes.

If you'd like us to send you this document or any future correspondence in another
format, such as Braille or large print, please just let us know.

Liverpool Victoria Financial Services Limited: County Gates, Bournemouth BH1 2NF. i
LV= and Liverpool Victoria are registered trademarks of Liverpool Victoria Financial Services Limited and LV= and LV= Liverpool Victo-
ria are trading styles of the Liverpool Victoria group of companies. Liverpool Victoria Financial Services Limited, registered in England ‘
with registration number 12383237 is authorised by the Prudential Regulation Authority and regulated by the Financial Conduct Au-

thority and the Prudential Regulation Authority, register number 110035. Registered address: County Gates, Bournemouth, BH1 2NF. I NVESTM ENTS
42493-2024 03/24



