Step by step guide
Additional borrowing

For UK financial advisers only
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Getting started

After successfully logging in, the adviser portal will open the Home page
Click on Application Search at the top.
Select Existing Customer as Customer Type to search for the policy.

Please note: If you have created an illustration for a further advance already, then search the application reference instead of the client. If you search for the

client again, this will start a new illustration and cancel the previous one.

B customer Enquiry

Customer Type =~ | Existing Customer W Go »

" Information is compulsory

Terms & Conditions Privacy & Cookies Copyright © 2025 Liverpool Victoria. All rights reserved.

This will bring you to the “Customer Enquiry” page, where you can search for the customer

All four fields are mandatory, so you need to enter all four correctly to obtain the customer details.
[f there are two customers, the Surname, Forename and DoB must be from the same customer.

Note: fields are case sensitive

B customer Enquiry

%

Account Number

Surname

Forename ™

Date of Birth *

“ Information is compulsory




The “Search Results” will appear

If there are two customers, select one of them.
Then click Next.

B scarch Results

T T T T N

Liverpoel Victoria,
Pease House,
Tilehouse Street,
Hitchin, SG5 2DX, UK

907936035 Journey##01 Test 01/01/1955

% 3
Information is compulsory

© Back Next ©)

Terms & Conditions Privacy & Cookies Copyright @ 2025 Liverpool Victoria_ All rights reserved

The next page shows you the customer you have chosen
Click Next.

B Customer Enquiry

Customer No 907936035
Customer Type = Existing Customer ™

First Name Test

Surname Journey##01

Date of Birth 01/01/1955

Address Liverpool Victoria, Pease House, Tilehouse Street,
Hitchin, SG5 2DX, UK
* Information is compulsory
© Back Next @)
Terms & Conditions Privacy & Cookies Copynight @ 2025 Liverpool Victonia. All rights reserved
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On the “Customer Action” page

You will need to select the account for that customer.
Then click Next.

B customer Action

T T e N

Mortgage Account  Lifetime Mortgage Drawdown+ o
Lifetime Mortgage Drawdown+

95907848

Mr Test Journey##01
C/N 907936035

Existing Customer
Liverpool Victoria, Pease

House, Tilehouse Street,
Hitchin, SG5 2DX, UK

Action ” Further Advance Vv

“ Information is compulsory

© Back Next

Terms & Conditions Privacy & Cookies Copyright © 2025 Liverpool Victoria. All rights reserved.




Next is the “Further Advance” page
Click Next.

B rurther Advance

Account No: 95907848 Products: Lifetime Mortgage Drawdown+
Lifetime Mortgage Drawdown+

Mr Test Journey##01

907936035

Liverpool Victoria, Pease Existing Customer
House, Tilehouse Street,
Hitchin, SG5 2DX, UK

© Back Next ®)

Terms & Conditions Privacy & Cookies Copyright € 2025 Liverpool Vic ts reserved
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The illustration/quote will then begin
Itis important to select the correct submission route in order to receive the correct commercial terms.
Please note that once you have submitted an application, we are unable to amend the submission route.

Enter the correct valuation figure. The 'Amount of Inheritance Protection' field will be read only if there is no inheritance protection.
If there is, it will be editable.

Once the information has been added, click Next.

Submission Details

b Please note that occeptance is subject to our underwriting criteria. Please click here for occess to
Applicant Details our Document Library to locate the relevant Lending Policy.

o Illustration — Submission Details

Product Selection

Fees and Features

{ilustration Summary B Submission route details

Is the Application being submitted via o Mortgage Club? ™ o Yes ° No

You have chosen not to include a Mortgage Club on this illustration. If you proceed to Application,
you will not be able to add the Mortgage Club at a later date.

B Flan details

Total advances to date £70,000
Total outstanding balance £73,457.97
Unused cash facility £0

Unused cash facility is only relevant for flexible lifetime mortgages. This must be £0 to proceed with
the Additional Borrowing.

Estimated Property Value * £500,000

B Froperty details

Is the property classed os sheltered accommodation or age
restricted?

If incorrect information is provided in relation to the above questions, the product you select and
the quote generated may not be available.

Amount of Inheritance Protection * 0.00 %

*

Information is compulsory

@) Back Next &




The next page shows you the applicant's details

These are read only, click Next.

Submission Details

v Find out how we use your personal information, and what rights you have by visiting
Applicent Details LV.com/dataprotectionlife. This includes who we are, how long we hold your information, what we
v do with it and who we share it with. Please ensure that you advise anyone else whose personal
Loan Required details you are providing in this form where they can find this information.

. Please let us know if you'd like us to send you a copy, or have any guestions.
Product Selection

Fees and Features . Applicants

Mustration Summary

Number of Applicants !

B Personal detdils

Title Mr v
First Name Test

Middle Name

Surname Journey##01

Gender Male ¥
Date of Birth 01/01/1955

Current Age 70 Years

© Back Next ®)
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On the next page, you enter loan amount requested

Enter the loan required.

Once the information has been added, click Next.

Submission Details
v

Applicant Details
v
Loan Required
v

Product Selection
Fees and Features

Ilustration Summary

B Potential Borrowing Parameters

Minimum Loan

Maximum Loan

BB Loan Required

Show Maximum Available ®

Loan Required *

¥ Information is compulsory

@) Back

£2,000

£106,542

¥ Yes o No

Next




Next is the "Product Selection" page

The drop down is read only, so simply click Find products.

After selecting Find products, the product selection results will populate (Only one product should be available, depending on the
initial loan. For example, Lump Sum Additional Borrowing, for Lump Sum cases).

Select the product.
Then, click Next.

Submission Details
v
Applicant Details . Product selection criteria

v

Loan Required
v

Product Selection

v
Fees and Features Find products ?

lllustration Summary

Security Type Lifetime Mertgage Drowdown+ Additional Berrowing

B Product selection results

et | s | Mmmin ¢

Lifetime Martgage
Drowdown+ Additional 7.79% £106,542 b
Borrowing

" Information is compulsary

© Back Next Q)
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The "Fees" page shows the fees which will be applicable on the case

If you are the adviser charging a fee, you can enter the amount here.

Submission Details
v
Applicant Details
v
Lean Required
v
Product Selection
v
Fees and Features
v

lllustrotion Summary

B ress

Application Fee £125.00
Discharge Fee £125.00
Valuation Fee £267.50

B Adviser fees

Are you, the Adviser, charging the o Yes @ No
applicant a fee for this application? *

o

Adviser Fee bof

* Information is compulsory

© Back Next
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This is the end of the Illustration journey, taking you to the “Case Summary” page

When you are ready to continue, click Proceed to Application.

Please note the Rate Expiry date. If this date has passed when you attempt to proceed, you have the option to continue with the
journey and select a new product during the next stage, or alternatively you can restart the additional borrowing process and create

a brand-new illustration.

If you need to stop part way through the application journey, you can, and the information you have entered so far will be saved.
Itis however easier to complete in one go.

Summary for application

— M1001022694

Residential, Remortgage

Applicant Name(s)
Loan Amount
Estimated Valuation

Term

Property

Solicitor

LTV

Product

Test Journey##01
£10,000

£500.000

Lifetime

Liverpaol Victoria,
Pease House, Tilehouse

Street, Hitchin, 5G5
2DX

17%
Lifetime Mortgage

Drawdown+ Additional
Borrowing

-+ Application Status

+ Contact us

— lllustrations 5

Rate
Loan | LTV | Date/Time
.-
View
lllustration
Lifetime Mortgage
Drawdown+ Additional £10,000 17% 05;;_1;'525 19/12/25 P'OC_‘?E'd_tO
Borrowing E Application
Select New
Product
= Documents &
None

“ Upload document

— Valuation Status Message

If you have attempted to proceed after the Rate Expiry deadline you will encounter this page.

If the rate hasn’t expired, this page will not show.

The selected product is not valid anymore. You have twe options to proceed with this application.

1. Click Cancel to return to the Home page. You can start a new case for this customer by
generating a fresh illustration from the Home page.

2. Click Next to continue with this application. You can proceed through the applicant and
property questions and have the option to select a new product or rate at the end of this
section.

If you click Next, you will not be able to omend the initial loan amount when selecting a new
product or rate. A new KFl will only be generated when the application is fully submitted.

Next ©)
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This page provides a summary of the product, rate and loan amount

Click Next.

Product Summary
ik Please note that acceptance is subject to our underwriting criteria. Please click here for access to

Loan Purpose our Document Library to locate the relevant Lending Policy.

Apphcant 1 Details
B Product Summary
Other Occupants

Property Details Lifetime Mortgage Drawdown+ Additional Borrowing 7.79%
Product Selection
Loan Required £10,000

Decision

Case Summary

@  Back Next (®
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On the next page is the “Reason for Loan”

These questions are dynamic, so when you answer Yes to one, the amount field appears.

Product Summary
v

Loan Purpose
- Further advance reguired £10,000

Applicant 1 Details

Other Occupants Please note that acceptance is subject to our underwriting criteria.

B Reason for Loan
Property Details

Hisuctae e abn Clear secured loan / mortgage ® Yes o No
Decision Clear other non-secured loans or debts ® Yes ©No
Case Summary Home Improvements - Decorative ® Yes o No
Home Improvements - Structural ® Yes o No

Help family and friends ® Yes o No

Top up income / Emergency funds ® Yes o Nao

Holidays # Yes @ No

One off purchase e.g. car or caravan % Yes o No

Property purchase ® Yes o No

Medical Treatment ® Yes o No

Provide care at home % Yes o No

Essential repairs to your property ® Yes o No

Inheritance tax planning ® Yes o No

Investment ® Yes o No

Equity Release associated fees ® Yes o No

Other ® Yes o No

" Information is compulsory

@) Back Next ®)
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The next page has further applicant details. If there are two applicants, the pages repeat later

The name, gender and date of birth will populate from the quote pages.
Click Next.

Product Summary

4 Find out how we use your personal information, and what rights you have by visiting
Loan Purpose LV com/dataprotectionlife. This includes who we are, how long we held your information, what we
v do with it and who we share it with. Please ensure that you advise anyone else whose personal
Applicant 1 Details details you are providing in this form where they can find this information.
v

Please let us know if you'd like us to send you a copy, or have any questions.

Persenal Details
v

Applicant Contact Details . AppﬁCGﬂTS
Address Details

Applicant Adverse Details Number of Applicants

Other Occupants )
B Personal details

Property Details

Product Selection Title Mr v
Decision First Name Test
Case Summary Middle Name

Surname Journey##01
Gender Male v
Date of Birth 01/01/1955
Current Age 70 Years
Does the applicant have any vulnerabilities that may require special No W

support from LV=7 ©

14




Next are the contact details for the first applicant. If there are two applicants, this page will repeat after you have
been through all the details for the first applicant

Again, this is read only.
Click Next.

Product Summary
v
Loan Purpose

v

Applicant 1 Details
v Daytime Telephone Number 01456123789

B Contact Details

PEFSG“TDHGHS Mobile Telephone Number

Applicant Contact Details

s Email address

Address Details
Confirm Email address

Applicant Adverse Details
Preferred Contact Method Daytime Telep... v

Other Occupants

""" e Applicant will need to contact us

e, if any of the € ct Details are no longer c

dditional Borrowing

end their details before |]i':3i4—29dll'lg with any

Property Details

Product Selection

Decision
@) Back save & Next ©

Case Summary

Next is the “Current Address Search” of the applicant

You just need to add the From date to proceed.
Click Next.

Product Summary
v B Current Address Search
Loan Purpose
v
Applicant 1 Details
v’

Address Liverpool Victorio, Pease House, Tilehouse Street, Hitchin,
SG5 2DX, UnitedKingdom

Personal Details From ~ 01/1990 To © | 12/2025

v

Applicant Contact Details
v

Address Details * Information is compulsory

w

Applicant Adverse Details

Other Occupants @ Back Save @ Next (3)

Property Details

Product Selection

Decision

Case Summary

Additional borrowing - Step by step guide 15



Next are the adverse questions

Select the relevant answers to each question before clicking Next.

Product Summary
v
Loan Purpose
v
Applicant 1 Details
v
Personal Details
v

Applicant Contact Details
v

Address Details
¥

Applicant Adverse Details
v

Other Occupants

Property Details

Product Selection

Decision

Case Summary

This information will be used in assessing your application. The information declared here will be

validated against the Credit Reference Agency

B Arrears

In the last three years has the applicant had arrears on a previous or
current mortgage, other loan (secured or unsecured) or service charge ang

ground rent payments?

. County court judgments

Has the applicant ever entered into any arrangements with creditors due
to financial difficulties, had any County Court Judgments or any other
Court Orders for non-payment in the last six years? *

B ndividual Voluntary Arrangements

Has the applicant been subject to an Individual Voluntary Arrangement in

the last six years? "

B Bankruptcies

Has the applicant been made bankrupt in the lost six years? ~

. Repossession

Has the applicant ever been party to a mortgage where the property has
been taken possession on either a voluntary or enforced basis? -

B Debt Relief Order

Has the applicant been subject to any form of debt relief order in the last

six years?

* Information is compulsory

® Yes. ® No

® Yes @ Nao

' Yes

% Yes ‘&

Yes &

® Yes @

® No

No

No

No

(@) Back save ©

Next
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If there is a Power of Attorney acting, this is where you can see their details. If there isn’t a Power of Attorney, these pages
won’t show

If correct, you just need to select Yes and proceed.

I e e e e ) e e

Applicant: Test2 RSCM-2577i#01 | Case Reference: M1001357045

Product Summary

v Please note that according to our records, the below Power of Attorney is acting on behalf of the
Loan Purpose Applicant.
v -
- ; 5
Applicant 1 Details Are these details still correct? Yes No
v
Applicant 2 Details
v @ Power of attorney
POA 1 Details
v .
Acting for RSCM-2577i01. Testa v
POA Contact Details
v Is the Attorney a Company?
POA 2 Details
Other Occupants Company Name Company ABC
Property Details
@ Personal details
Decision
Case Summary Title Mr 'V
First Name POAL
Surname Testitftor
Date of Birth 01/05/1g85
Contact Telephone Number 01465333222
Email address poa@testcom

[ Power of Attorney Address Details

Number 2

Name

Street Uplands Avenue
Town or city Hitchin

County

Postcode 5G4 gNH

Please note. if any of the Power of Attorney Details are no longer correct. we will require the correct
information before completing the Additional Borrowing

Additional borrowing - Step by step guide 17



The next page is to identify any “Other occupants”
If you select Yes the fields will be displayed as shown to enter the details.

Please note these will be required even if we were originally informed of occupier(s) with the initial loan application.

Product Summary

v B ©Other occupants
Loan Purpose
v
Applicant 1 Details Are there any other occupants of the property? 5 ° Yes @ No

v

Other Occupants Please provide details of other occcupants, regardless of whether we were informed of these in the
v original application.

Property Details If anyone living with the Applicant is aged 17 or over they'll need to sign an occupancy waiver

releasing all their rights to the property.

Product Selection

Relationship to

Case Summary Select b |

Delete Selected ¥

The Occupancy Waiver will need to be signed by an independent legal advisor, not the customer's
solicitor

* Information is compulsory

Unselected, it will appear like this:

@ Other occupants

Are there any other occupants of the property? * ® Yes ® No

18




The next page is all about the security property
All questions will need a Yes or No and title registered type.

Even if no additional notes are relevant, please just enter “NA” in the field before clicking Next.

Product Summary

v B security address
Lean Purpose

v

Applicant 1 Details Name or Number
v

Other Occupants Postcode © SGh 2DX
v

Propert;Detmls Liverpool Victoria, Pease House, Tilehouse Street, Hitchin,
SG5 2DX, United Kingdom

Product Selection

Decision

B rroperty

Case Summary

Please click here for occess to our Document Library to locate the relevant Lending Policy.

Is this the main residence of the applicant(s)? * ® Yes ® No

Is the property classed as sheltered accommodation or age
restricted? ©

Has the property been subject to environmental flooding in the last ® Yes o No
15 years?
Has the property been subject to subsidence or movement since the ® Yes ® No

last voluation? ™

Has the property been underpinned in the last three years? ™ ® Yes ® No
How is the title registered? Select v
Dees commercial activity take place at the property or in any of the ® Yes ® No

outbuildings? ™
Is the property currently let? ® Yes ® No

Has there been any change or structural damage to the property ® Yes & No
since the lost valuation? ™

Has the property had an annexe added since the last valuation? * ® Yes ® No

Have solar panels been installed on the property since the last ® Yes ® No
valuation? ©

Is the property in a good state of repair? g ® Yes '® No

Are you aware of any conditions of the property that may affect the °

saleability of it? ©

Additional Notes ~

* Information is compulsory

© Back save (© Next ©)
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If the Rate Expiry date has passed and you have chosen to continue with the journey, you will be prompted to select a new product
on this page.

Product Summary
v B Fotential Borrowing Parameters

Loan Purpose

4

Applicant 1 Details Minimum Loan £2,000

4

Other Occupants Maximum Loan £106,542

4

Property Details )
B Loan Required

4

Product Selection
v

Decision Loan Required "~ £10,000

Case Summary

e note, the Maximum Loan figure ab
nttial g
loa no

ed for this case

the offer. The amount

availeb

B Product Summary

Product Name Lean amount Rate (AER)
Lifetime Mortgage
Drawdown+ Additional £10,000 7.79%
Borrowing

Delete
Delete selected ?

* Information is compulsory

© Back Next ©)
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Next is the first “Decision” page

Depending on the answers provided, you could get a Decline, Refer or Accept decision.

If you get a Decline or Refer, then the decision will need to be reviewed by an Underwriter.

Product Summary

v B Decision
Loan Purpose

v

Applicant 1 Details
v Application 1D M1001022694

Other Occupaonts Decision:
v‘

Property Details Accept
i ; Based on the information provided, we are happy to toke the property to valuation.

Product Selection Please advance to complete the rest of the application and proceed to valuation instruction.
v

Decision

v

Case Summary

Contains Ordnance Survey data © Crown copyright and database right 2025
Contains Royal Mail data © Royal Mail copyright and datobase night 2025
Contains National Statistics data © Crown copyright ond database right 2025

Next &)
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Next is the “Case Summary” page again

Click on Proceed.

Note, this will only show if the case is Accepted.

Please note the Rate Expiry date. If this date has passed when you attempt to proceed, you have the option to continue with the
journey and select a new product during the next stage, or alternatively you can restart the additional borrowing process and create

a brand-new illustration.

Summary for application

— M1001022694
Residential, Remortgage

Applicant Name(s) Test Journey##01
Loan Amount £10,000
Estimated Valuation £500,000

Term Lifetime

Liverpool Victorig,
Pease House,

= Proceed Options

Click here to proceed with Application submission @

=— Checklist Items &

Fraperty Tilehouse Street,

Hitchin, SG5 2DX
Solicitor = M1001022694 - KFl lllustration.pdf >
LTV 17% 05/12/25 15:45

Lifetime Mortgage ~ Upload document
Product Drawdown+ Additional

Barrowing

: ; -+ Notes R

Date interest rate valid 19/12/25

to

+ Application Status

+ Contact us

If you have attempted to proceed after the Rate Expiry deadline you will encounter this page.

If the rate hasn't expired, this page will not show.

The selected product is not valid anymore. You have two options to proceed with this application.

1. Click Cancel to return to the Home page. You can start a new case for this customer by
generating a fresh illustration from the Home page.

2. Click Next to continue with this application. You can proceed through the applicant and
property questions and have the option to select a new product or rate at the end of this
section.

If you click Next, you will not be able to omend the initial loan amount when selecting a new
product or rate. A new KFl will only be generated when the application is fully submitted.

Next ©)
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The next page is about “Valuation” details

Check that the contact details for the valuation are correct, or amend them here.
Select Best time to conduct survey from the drop down.
Click Next.

Valuation Details

v B Valuation type
Bank Details
Solicitor Details Valuation Type Standard Valuation b g

Product Selection
B Arrangements to access property
Declaration

Decision Result Provide details for the valuer to gain access to inspect the property:
Contact 5 Applicant b4
Payment
Contact Name : Test Journey##01
FMA Summary
Contact Telephone Number . 01456123789
Please prowvide any additional a

information which will help the
valuer to 'gain access

Best time to conduct survey? ’ Select v

* Information is compulsory

© Back Save (© Next ©)
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The next page shows the “Customer’s Bank Details”. If we already hold bank details on records, they will be displayed in
the “Existing Bank Details” section

If none show, or they are not correct, you can enter new ones by selecting Add New Bank Account.
If the bank details we hold are correct, you can select them and click Next.

Product Selection

| sortCode | Account Number | Accoun Hokderis | _ Bank Mome | __ st _|

Decision Result

Payment
Add New Bank Account >
FMA Summary
Payment
Add New Bank Account >
FMA Summary

Sort Code *

Account Number * Find Bank

Account Holder Namel(s)
Bank Name

Bank Address

" Information is compulsory

n Sort code is not valid. |

Additional borrowing - Step by step guide 24



The next page asks you to confirm whether a solicitor will be appointed

Indicate if the customer has appointed a solicitor or not.
You can select Next.

Valuation Details

et LV= recommends that applicants seek legal advice before applying to increase their borrowing.
Bank Details
v Will a solicitor be appointed? @ Yes ® No
Solicitor Details
v
Product Selection * Information is compulsory

Declaration

Decision Result @ Back Save @ Next @

Payment

FMA Summary

If the Rate Expiry date has passed and you have chosen to continue with the journey, you will be prompted to select a new product
on this page.

Valuation Details
v . Potential Borrowing Parameters
Bank Details
v
Solicitor Details Minimum Loan
v
Product Selection Maximum Loan
v

Declaration

£2,000

£106,542

B Loan Required

Decision Result

Payment Loan Required » £10,000

FMA Summary

The available loan amount wi ated when we are ready t

y produce the offer. The amount
available to borrow may diffe wount that b

en reque

Starting o new cose will cancel this quote ond provide you with a more up to date figure for the loan

B Product Summary

Product Name } Loan amount Rate (AER) Delete
Lifetime Mortgoge .
Drawdown+ Additicnal | £10,000 7.79% |
Borrowing

* Information is compulsory

©

Back Next ©)
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The “Declaration” page has a number of tick boxes and radio buttons to select

You need to click on Declaration.

Bank Details
v
Solicitor Details Equity Release Council Declaration:
v
Pioduct Selaction | confirm that | have passed an appropriate approved examining board's specialist examination in
v equity release and that | have provided/supervised the equity release advice and

Declaration
v
Decision Result

recommendation. O

Was advice given? = ® Yes. ® No
Payment

FMA Summar
- | confirm there is no family connection (for example, by blood or by marrioge) between myself and

the applicant(s). lj

As a member of The Equity Release Council, LV Equity Release Limited recommends, although this is
not a requirement when submitting a lifetime mortgage application, that when advising on equity
release, the adviser uses the 'Equity Release Checklist' provided by The Equity Release Council.

Please confirm whether you have used this checklist as part of the sales process for this application

{the checklist can be located here) * ® Yes ® No

In order to preserve the rate applied for, the offer must be issued within 30 calendar days of the
application submission date and any final acceptance will be subject to a favourable valuation
report that meets lending criteria, with no adverse surveyor comments. If any additional
information is requested by us this should be supplied promptly and failure to do so may result in

the loss of the rate, if rates increase prior to or within the 30 doy period. Please tick this box to

confirm your understanding. ™ D

Declaration:

Please click on this link to view the Declaration which must be confirmed by the applicant(s).

larati

* Information is compulsory

This will open a new tab for you to review the information. Once you are satisfied everything is correct you can check the tick boxes.

Declaration:

Please click on this link to view the Declaration which must be confirmed by the applicant(s).
Declaration

Tick this box to confirm that the Declaration is submitted on behalf of the Applicant ™ | [X]

Tick this box to confirm you agree with your responsibilitiespet=biag top of the Declaration and are
submitting the Declaration on behalf of your Applicant(s) 1 X
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Next is the second “Decision” page

You should get an Accept here, but you could also get a Decline or Refer decision.

If you get a Decline or Refer, then the decision will need to be reviewed by an Underwriter.

Valuation Details
e B Decision
Bank Details
v
Solicitor Details
v Application 1D: M1001022694
Product Selection
v
Declaration Accept
v
Decision Resuit

v

Payment

Decision:

Based on the information provided, we are happy to take the property to valuation.
Please advance to complete the rest of the application and proceed to valuation instruction.

FMA Summary

Contains Ordnance Survey data © Crown copyright and database right 2025
Contains Royal Mail data © Royal Mail copyright and database right 2025
Contains National Statistics data © Crown copyright and database right 2025

* Information is compulsory

Next
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This takes you back to the “Case Summary” page
Click on finalise Application / Pay Fees to continue.

Please note the Rate Expiry date. If this date has passed when you attempt to proceed, you have the option to continue with the
journey and select a new product during the next stage, or alternatively you can restart the additional borrowing process and create
a brand-new illustration.

Summary for application
-— M1001022694

= Proceed Options

Residential, Remortgage

Click here to finalise Application / Pay Fees @

Applicant Namels) Test Journey##01 3
i =— Checklist Items 4

Loan Amount £10,000

Estimated Valuation £500,000

Term Lifetime Checklist Date
Liverpool Victoria, Viptoce us
Pease House,
Property b forms of ID
Tilehouse Street, ; o Bre0 -
Hitchin, 5G5 2DX o= e reLrer ve
applicant 1
Solicitor = 05/12/25 16:13
LTV 17%
Lifetime Mortgage »
Product Drawdown+ Additional — Documents &
Borrowing
Date interest rate valid
to T2 M1001022694 - KF lllustration.pdf ,
05/12/25 15:45

# Upload decument

+ Valuation Status Message

+ Application Status

+ Contact us B

If you have attempted to proceed after the Rate Expiry deadline you will encounter this page.
If the rate hasn't expired, this page will not show.

The selected product is not valid anymore. You have two options to proceed with this application.

1. Click Cancel to return to the Home page. You can start a new case for this customer by
generating a fresh illustration from the Home page.

2. Click Next to continue with this application. You can proceed through the applicant and
property questions and have the option to select a new product or rate at the end of this

section.

If you click Next, you will not be able to amend the initial loan amount when selecting a new
product or rate. A new KFl will only be generated when the application is fully submitted.

Next

©
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Then it will take you to the “Fees Payment” page
These are our details to make the valuation payment.

You just need to click Next.

B Fees Payment

Application Id: M1001022694
Feels) Amount
Valuation Fee £267.50
Amount payable £267.50

Fees can either be paid by cheque, BACS or bank transfer.

® Please ensure that the application id is quoted on electronic payments.

® |f the applicant{s) is paying by cheque then please ensure that the application id is clearly written
on the back of the cheque.

® Please note that the valuation will not be instructed until payment has been received and all fees
are non-refundable.

B Bank Account Details

Bank account details:

Account name: LV Equity Release Limited
Sort code: 20-00-00

Account number: 03872831

Payment reference: M10010226594

© Back Next ®)
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The portal journey ends on the “Case Summary” page

The completed application form is available to view and print from here.

There are no more Proceed options and you can exit the portal now.

Summary for application = Checklist Items I
— M1001022694

Residential, Remortgage

Checklist . Date
m- “is”l-
Applicant Name(s) Test Journey##01 Upload two
forms of ID
Loan Amount £10,000 for Broker PreOffer Active Upload
) ) applicant 1
Estimated Valuation £500,000 05/12/25 1613
Term Lifetime
Liverpool Victoria,
Pease House, - ]
Rroperty Tilehouse Street, DOCH it
Hitchin, SG5 2DX
Scliciles - FAApplication Form v1.0.pdf >
LIV et 05/12/25 16:17
Lifetime Mortgage M1001022694 - KFI lustration_pdf >
Product Drawdown+ Additional
Borrowing 05/12/25 16:17
# Upload document
Application Status B =
+ Aep E — Notes R
+ Contact us E Motes added here will be directed to the LV= equity release business team.
~ Add new

+ Valuation Status Message
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If you'd like us to send you this document or any future correspondence in another
format, such as Braille or large print, please just let us know.

/ L
LV Equity Release Limited, Pease House, Tilehouse Street, Hitchin, Herts SG5 2DX.
LV= and Liverpool Victoria are registered trademarks of Liverpool Victoria Financial Services Limited and LV= and LV= Liverpool Victoria i

are trading styles of the Liverpool Victoria group of companies. LV Equity Release Limited is registered in England (No 1951289) and is

authorised and regulated by the Financial Conduct Authority (register number 306287). Registered address: County Gates, Bournemouth,
Dorset, L 207 EQUITY RELEASE
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