LV= Fixed Term Annuity
(Protected Retirement Plan)
Customer guide

LY =




Introduction

There are many options available to you to access your pension savings, but the

need for a regular income remains.

The LV= Fixed Term Annuity offers you a guaranteed secure income

for aterm you choose, and the option of a Guaranteed Maturity

Value at the end of the selected term. This gives you the confidence

of knowing exactly what you will get from your pension savings
and when you will get it.

Because you're not locked into a lifelong decision, you'll be free to

reassess your needs and provisions as you grow older and your
personal circumstances change.

The LV= Fixed Term Annuity is a With Profits investment. Upon

investing, you also become a member of LV=. To learn more about

the member benefits, visit LV.com/members.

If you can answer ‘yes’ to any of the following questions, the LV=
Fixed Term Annuity may be right for you.

Do you like the idea of receiving a guaranteed income, but don't
want to lose control of your pension fund?

Do you want to receive an income but maintain flexibility in
case your health needs change in years to come?

1 Do you wantto choose the level of income you'll receive
without committing to something that may not be suitable in
five or ten years' time?

I Areyou nervous about exposing your pension savings to
fluctuations in investment performance?

1 Would you like more flexibility, choice and security within your
existing pension arrangements?

I Areyou considering taking your whole pension as cash but
concerned about facing a large tax bill?

A,
Our LV= Fixed Term Annuity is available on its own, or as an investment \‘

choose the right product(s) to meet your needs in retirement.

within a SIPP. Please discuss your options with your financial adviser to @?
N
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How does it work?

Some basics about our LV= Fixed Term Annuity

You can invest all or, in some cases, part of your pension fund
in our LV= Fixed Term Annuity to provide a secure income, a
guaranteed lump sum, or both, depending on the options you
select, as summarised below:

Full guaranteed income

You can take all the money you invest as income. This will
guarantee a level of income for a fixed term and can be used for
efficient tax planning. As the whole fund is taken as income, no
lump sum will be paid when your plan ends.

Full guaranteed lump sum

You can invest your pension fund over a fixed term. We guarantee
the amount we'll pay at the end of the term, so you'll know exactly
what you'll get back regardless of market conditions. We call this
the Guaranteed Maturity Value (GMV). With this option we pay a
minimum income of £1 per annum that we withhold and pay to you
alongside your GMV at the end of the plan.

Guaranteed income and guaranteed lump sum

You can take a regular income for a fixed term from your plan and
receive a lump sum when the plan ends. Both the income and the
lump sum are guaranteed, so you'll know from the outset exactly
what you'll get back, and when.

For each of these options, if you die during the chosen term your
plan willend and no further income or lump sum benefits will be
paid unless you add death benefits when buying your LV= Fixed
Term Annuity with us. We offer different types of death benefits
that can be used to provide anincome or lump sum for your
beneficiaries if you die during the plan term. The amount paid will
depend on the death benefit option you add when the plan starts.

It's important you think carefully about the options and
discuss them with your financial advisor.

T
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The flexibility to change your mind

Our conversion feature allows you to end your plan early and
convert to any other retirement product or take it as taxable cash.
You can do this at any time, so you won't have to wait until the plan
ends if you don't want to.

The conversion feature is automatically included, so there’s no
extra charge and no need to optin. The value may be significantly
less than the Guaranteed Maturity Value if you use the conversion
feature in the early years, or if investment conditions worsen.

What term can L choose?

You can choose any term from three to 25 years. You can usually
buy a plan if you're 55 or over but it must end by age 90.

The LV= Fixed Term Annuity can give you:
I Asecure, guaranteed income for a chosen period of time
I Aguaranteed lump sum in the future (if selected)

I Access to your capital and the option to convert to another
product if your needs change

1 A choice of death benefits

I Membership to LV=and a range of member benefits
including our mutual bonus and access to LV= Doctors
Services.

How much income can | choose?

If you want to receive an income, you choose the amount you want
to receive and we will set the plan up on that basis. The maximum
level of income you can choose will be limited by:

I The size of the pension fund you invest.
I Theplanterm.

I Whether you choose your income to stay the same orincrease
each year by a fixed percentage (up to 8.5%).

I How often you choose your income to be paid.
I The death benefits selected.

1 Yourage.
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What do you pay out at the end of the plan term?

You can choose to receive a guaranteed lump sum when the plan
ends (your Guaranteed Maturity Value or GMV). The amount

is set when you purchase the plan so it will not be impacted by
fluctuations in investment conditions over the term of the plan.

If you choose to receive a lump sum, the GMV will depend on:

I The size of the pension fund you've invested.

I Theplanterm.

1 Yourage.

I How much income you choose, if any, and how often it's paid.
I Anydeath benefits you select.

I Ourviews about current and future investment markets.
Although we guarantee the amount payable at the maturity

date, should you decide to purchase an annuity at the end of the
plan term we can’t guarantee what income this will provide. This

depends on the economic and investment conditions, and annuity
rates available, at that time.

How can | use the GMV?

You can use your GMV to:

I Buyanother Fixed Term Annuity.
1 Transfer to a different product.

I Provide ataxable lump sum.

What happens if | die before my plan ends?

When you set up your plan with us, you can choose to add some
death benefits. You can choose to protect the value of your initial
investment (Value Protection) or you can choose a beneficiary who
will continue your plan if you pass away (Plan Protection).

If you add Value Protection to your plan, you can nominate one or
more beneficiaries to receive this money when you die. This could

be your spouse or civil partner, children, or even your grandchildren.

The scheme trustees have discretion over who to pay death
benefits to, but they'll take your wishes into account.

Do

Additional tax-efficient option

Our fixed term annuity can also be used as an investment in
a Self-Invested Personal Pension (SIPP) —the LV= Fixed Term
Investment.

Any income and/or maturity value is paid into a bank account within
the SIPP so you can draw down income, whenever you need it, in
the most tax-efficient way.

Using the LV= Fixed Term Investment to provide your income also
means you aren’t cashing in investments, potentially at a time
when they have a low value due to market volatility.

We strongly recommend that you speak to your financial
adviser, who can help you use this option to structure
your retirement income in the most tax-efficient and
flexible way.




Who might the LV= Fixed Term Annuity be

suitable for?

The following scenarios illustrate different features of the LV= Fixed Term
Annuity and how it can work for people in different situations.

Scenario 01

Extra income

Jenny’s a self-employed training consultant. She's recently
turned 55 and wants to reduce her hours until she’s 60, at
which point she may consider retiring. She wants to use some
of her pension fund to bridge her income over the next five
years.

She doesn’t want to tie up her money for the long term and is
wary investing her pension savings in the stock market. She'd
also like to use her tax free cash to treat herself to a holiday
and buy a new car.

Her adviser recommends that she takes her maximum tax-free
cash and uses the remainder to buy a LV= Fixed Term Annuity
that pays £400 a month for five years. She can then use the
Guaranteed Maturity Value to buy another retirement income
product, or a taxable lump sum when she may decide to
completely retire from work.

The security of the income and Guaranteed Maturity Value
also means that she won't need to worry about investment
performance.

Scenario 02

Breathing space and potential health issues

James is aged 58 and single. He recently retired and wants to
start receiving some income from the £95,000 fund that he'’s
built up in his employer’s group personal pension.

Although he's concerned about some health issues he has, he
doesn't qualify for an enhanced annuity and wants to keep his
options open until after age 65 when his State Pension starts.
He's aware that annuity rates may fall but equally that he may
benefit if they rise, or if his health worsens.

Having discussed his options with his financial adviser, he
buys a LV= Fixed Term Annuity with a seven year term and
Plan Protection, and takes an income he thinks will help him
enjoy his retirement.

Just before the end of the seven year term, James sees his
doctor, who diagnoses worsening blood pressure and angina.
His adviser searches the market using the Guaranteed
Maturity Value and secures an enhanced annuity, paying
James a higherincome than a standard annuity.
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Scenario 03

Blended solution with LV=

Stephen left full-time employment at age 65, and took a part
time job which gives him more free time, but less income.

He has a personal pension fund which he'd like to use to:

I Provide alump sum to buy a car and pay for a trip to
Australia to see his daughter

I Provide extra income for ten years to supplement his
earnings from his part time job and his State Pension

Stephen would like to invest the remainder of the fund so in ten
years' time, when he stops working for good, he has another
fund to use to provide income on top of his State Pension. His
adviser suggests a blended solution with LV=

1 Tax-free cash from the fund provides enough money for
the car and a ticket to Australia.

2 Usepartof his fund to
buy a LV= Fixed Term Annuity to provide a guaranteed
income for ten years.

3 Puttheremaining fund in a Smoothed Pension fund
with a 10 year guarantee, so Stephen has the security of
knowing that, regardless of what happens, he has a fund
at age 75 to supplement his State Pension.

These scenarios are not based on real examples. Speak to your financial adviser to discuss how the LV= Fixed Term Annuity might suit your
individual circumstances.

Scenario 04

Long term, focussing on rate available and flexibility

Joanis aged 65 and is in good health. She doesn’t qualify for
an enhanced annuity and expects to live for a long time in
retirement.

She'd like to receive a guaranteed income, paid over a number
of years, whilst keeping her options open if her circumstances
change in the future.

Joan'’s financial adviser recommends setting up a LV= Fixed
Term Annuity to her anticipated life expectancy, with a higher
income than a standard annuity but with the potential for a
lump sum to provide future income if she lives longer.

She buys a 20 year LV= Fixed Term Annuity with the peace of
mind that she can use the conversion feature to convert to any
other retirement product or take taxable cash during the term
of the plan.




Frequently asked questions

What happens if | cancel the plan?

You can cancel within 30 days from the date we receive your
completed application. If you do so and we've already set up the
plan, we'll cancel it. We'll pay your pension fund back to your original
pension scheme. They may not accept the money back. If this is the
case, you'll need to find another provider to accept the money.

What are the charges?

We take off a charge at the start of the plan to cover the set-up
costs and our yearly administration costs. We take these into
account before we calculate the starting income, if you choose this,
and the Guaranteed Maturity Value.

How much does the financial advice cost?

Your financial adviser can give you full details of the cost of
providing advice. We also show the amount in your personal
quote.

How will my income from the LV= Fixed Term Annuity be
taxed?

Income tax will normally apply to the income we pay you and,
where relevant, your beneficiary. It will normally be taxed under the
Pay As You Earn (PAYE) system, which means we'll deduct tax
before we pay you. This is similar to tax on employment income.

If the Government changes the tax treatment of the plan, the
income you receive may fall. Tax treatment depends on your
personal circumstances.

For more information on how the benefits from this plan are
taxed, please see the Key Features document.

Why LV=?

We're one of the leading life and pensions mutual insurers, serving
over 1 million members and customers across the UK. As an
investment, protection and retirement specialist, we offer a range
of products, services and advice to help members and customers
protect theirincome while they're working and maximise it when
they stop.

Backed by award-winning service and support

We're proud of our position in the savings and retirement market,
and can trace our retirement and income planning expertise back
over 30 years.

Our strong service and support ethic, together with a reputation for
providing innovative products, means our retirement products and
award-winning customer service are highly regarded by industry

experts, advisers and customers.

Members also gain access to a range of member benefits including
LV= Doctors Services, product discounts and our mutual bonus.

To learn more about the member benefits, visit LV.com/members.

Please note LV= Doctors Services is provided by Square Health
Limited. This service is not regulated by the Financial Conduct
Authority or the Prudential Regulation Authority. General insurance
products (car, home and petinsurance for example) are provided
by LV= General Insurance Group, a subsidiary of Allianz Holdings
plc. These are non-contractual benefits and can be removed or
changed at any time.

Financial strength
Capital Coverage Ratio (CCR) of 204%
(Source: LV= Annual Report 2023).

We aim to ensure the long-term sustainability of the group by
maintaining a robust Solvency Il Capital Coverage Ratio (CCR).
Our ratio of 204% is significantly above our risk appetite target
level of 140%.

Overall financial strength rating

B+ (very strong)

(Source:

AKG Consulting, ﬂ .{G—
Company Profile & FINAMCIAL STRIMNGTH RATLD
Financial Strength Report,

September 2024)
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If you'd like us to send you this document or any future correspondence in
another format, such as Braille or large print, please just let us know.

Liverpool Victoria Financial Services Limited: County Gates, Bournemouth, BH1 2NF.

LV=and Liverpool Victoria are registered trademarks of Liverpool Victoria Financial Services Limited and LV= and LV= Liverpool Victoria are trading

styles of the Liverpool Victoria group of companies. Liverpool Victoria Financial Services Limited, registered in England with registration number |
12383237 is authorised by the Prudential Regulation Authority and regulated by the Financial Conduct Authority and the Prudential Regulation

Authority, register number 110035. Registered address: County Gates, Bournemouth BH1 2NF. Telephone 0800 681 6294.
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