Drip Feed Drawdown

How to Guide

For UK financial advisers only.
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Drip Feed Drawdon

This guide is designed to show you how set up Drip Feed Drawdown
functionality on the LV= Platform.

Before beginning the crystallisation process, You will need to ensure that bank details have been added and verified.
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To begin the crystallisation process from the client dashboard select Pension Portfolio.
Then select Pension management.
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To begin the Crystallisation process click on crystallise Pension Benefits.

Pension Ma nagement
Please note full Crystallisations keyed after 3pm will be rejected and will need to be rekeyed the next working day. Partial Crystallisation Events can be keyed after 3pm and these will be authorised the next working day.
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The Platform will display a declaration page, which you will need to confirm you have read and understood by ticking the box. Then click
start process.
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Select PCLS and Flexi Access Drawdown, then regular crystallisation. You will need to select yes or no to the following question regarding
previous pensions and confirm advice has been given.

You will have the option to select a different initial crystallisation amount if required.

Then input the value of the regular crystallisation and select the crystallisation frequency. You will also need to specify the client’s annuity
purchase age.
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You will need to confirm if your client has given you authority to proceed and if the protection details entered when the case was keyed are

still correct.

Drawdown Details

Protection Details




You will then need to confirm if the client has used any of their Lifetime Allowance elsewhere.

Protection Details

o protection detoils hove been recarded aguinet this scheme

B Pease confirm the protectian détaits Iisted obove ore cormect and complete and st apsly 2 this schemy

Allowance Details

Lump Sum Allowance (LSA] details

Next, confirm the amount of PCLS the client wishes to take. Please note, if the client wishes to take less than the Full PCLS entitlement you
will need to tick the box to confirm this is correct and that you are aware this choice cannot be changed once the crystallisation has been
submitted.

Next specify the level of taxable income (if any) the client wishes to take from the net fund movement to drawdown. If no income is to be
taken this can be left as zero.

Select the payment date — This must be at least 12 working days in the future. Any date between 1st-28th of the month can be selected.

Select the destination account from the dropdown — Please note only accounts that have been added to the platform and verified will

appear.
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A summary of the crystallisation will appear on screen.

To fund the monthly PCLS and income (if any) a disinvestment strategy can be set up. This can either be a Proportional sell or you can target
specific funds. Please note the disinvestment strategy needs to be the same for the PCLS and taxable income.
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The final stage of the process is to read through the declarations and tick the boxes to confirm your understanding. You will also find the
relevant documents on this screen.

Declarations




Once you are happy to proceed select the submit button to finalise the crystallisation.

Produce Sign Up Documents
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For more information about LV= Platform Services
Please get in touch with your usual LV= contact or:

(9 0800 0329357
£

LVPlatformServices@lv.com

% LVadviser.com

Lines are open 9am — 5pm Monday to Friday.
Calls will be monitored and/or recorded for training and audit purposes.

If you'd like us to send you this document or any future correspondence in another
format, such as Braille or large print, please just let us know.
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